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In 2006, Dean Hanlon took over leadership of the core Master of Practising
Accounting unit, AFX9500. The unit had a significant international enrolment,
unacceptably high failure rates and, as the beginning of a sequence of compulsory
study, was failing to adequately prepare students for higher level postgraduate
accounting content.  Furthermore, feedback from the accounting profession
emphasised the inadequate communication skills of recent accounting graduates,
and Dean and his department felt that more should be done to address this issue.

Working closely with a team of academic development specialists, Dean developed
an assessment and intervention strategy which designed to target “academically at
risk” or “communication skill poor” students through early identification, feedback and
referral into a series of workshops which closely link unit content with generic skill
development. Initially, students who were considered to be in need of remedial
assistance were the target of this strategy but, over time, all students have been
encouraged to participate.

The initiatives introduced into AFX9500 have significantly impacted student learning
outcomes. Pass rates in the unit have improved, as has student satisfaction (see
summary table). More importantly, the workshop series — branded as “ADEPT” - has
been successfully repositioned away from provision of remedial support and towards
self-directed skill development. This, in turn, has had significant impacts on student
participation and engagement.



Unit evaluation results for key target areas:

Unit Q5. Q.6 Q.8 Q15.

evaluation .

questions | received The feedback | | Overall | was Other support
constructive received was | satisfied with material
feedback on my provided in the quality of available in
work time to help this unit this unit helped

me improve my learning

Sem205 | 3.34 3.34 3.63 3.55

Sem 106 | 3.60 3.59 3.82 3.51

Sem 206 | 3.75 3.73 3.92 3.74

Sem 107 |4.04 3.91 4.11 3.84

Sem 207 |4.10 4.10 4.12 3.86

Sem 108 | 4.07 3.97 4.16 3.96
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