
bringing your audience to you 
convenience and professionalism 
We offer the following sales and marketing services:

Ticketing and 
Event Services

Sales services:

	 Printing of tickets for events

	 Selling of tickets by our Customer Service Administrators:
	 •	 In person
	 •	 Telephone
	 •	 On-line
	 •	 On the night of the performance

	 Trading hours are Monday to Friday 9.30 am to 4.30 pm  
and one hour prior to scheduled performance times  
on evenings and weekends.

Marketing services:

	 Marketing meeting two months prior to the event date

	 Sales reports outlining sales and ticket price breakdown

	 Forced marketing report on all tickets sold. Our operators gather  
information from patrons as to how they heard about the  
event (eg newspaper, word-of-mouth, etc).

	 Demographic reports outlining the location of patrons

	 Poster and brochure display at the Box Office, Alexander  
Theatre, Robert Blackwood Hall, George Jenkins Theatre  
and at selected campus sites

	 Inclusion in the electronic point of purchase display in the venues

	 Email to e-newsletter members 1 week before the event

	 Design and production of a laminated poster to be displayed  
in the light box display unit outside the Alexander Theatre or 
Robert Blackwood Hall (see over for sample)

	 Inclusion of the event in the “What’s On” section of  
our website at www.monash.edu.au/monart/whatson 

	 Review of sales and statistics upon completion of the event


