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EXECUTIVE SUMMARY

Travel speed as a contributing factor in the occurrence and severity of road crashes is a
longdanding issue within the aea of road safety. The evaudion of various Speed
enforcement initiatives has been regularly caried out by Monash Universty Accident
Research Centre (MUARC). Many studies have focussed on real outcome measures such
as road fadities or reported crashes following speed enforcement initiatives.  Fewer
dudies have examined driver beiefs about enforcement initiatives or attitudes towards
them.

The use of speed cameras is widespread in Audrdia and common in Victoria to discourage
speeding and consequently to reduce road trauma. In spite of evidence that speed camera
operation is able to reduce road crashes and injuries associated with motor vehicles, the
posshility of the public having negative perceptions of and attitudes to ther use may
provide asgnificant impediment in their future effectiveness.

The generd objective of this project was to survey driver attitudes to Speeding related
issues (and speed cameras in paticular) and to examine whether these atitudes were
changing with time following new speed enforcement initiatives.

M ethods and Data

Data were collected from Victorian resdents via telephone surveys in October 1999 and
October 2002 using two survey ingruments developed by MUARC. These instruments
were derived from the annud Community Attitudes to Road Safety surveys carried out by
the Audtralian Transport Bureaul.

The MUARC surveys asked respondents to rate their agreement with and demonstrate their
knowledge of various speed related and road safety issues including:

Attitudes towards speed enforcement methods, specificaly speed cameras
Reported driving behaviour
Perception of speed enforcement tolerances

Perception of speed enforcement activity

Main Findings
Between surveys.

There was a dgnificant decrease in agreement that enforcing speed limits in generd
helps lower the road toll, this decrease was aso reported for speed cameras in

particular.

There was a dgnificant reduction in reports that people often drove 59 km/h over
the speed limit from 1999 to 2002. Younger drivers were most likely to report this
speeding behaviour.
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There was a dgnificant decrease in reports that people often drove at 10 kmvh or
more over the speed limit between 1999 and 2002. Agan younger drivers were
most likely to report this speeding behaviour.

A dgnificant decrease in the reported belief that speed cameras are easy to see
between 1999 and 2002.

The mean number of dghtings of speed cameras in the four-week period prior to
the surveys increased from 2.45 sightings in 1999 to 3.53 in 2002.

No overal changes in reported sightings of other types of speed enforcement were
found.

2002 Survey:

66.9% of the sample population bedieved that Police speed enforcement had
increased.

25.5% of the sample population had been booked for speeding in the previous two
years, of these 45.1% had been booked in the previous six months.

74.3% of the sample population gpproved of lowering the speed limit to 50 knvh in
resdentia areas.

40.4% of the sample approved of lowering the number of knvh over the speed limit
you could travel without being booked, 49% disapproved.

71% of the sample reported that speeding fines are mainly for revenue rasing.

23.7% of the sample reported that the use of speed cameras improved road safety

Reports of speeding behaviour overall decreased between the two surveys, with fewer
people responding that they engaged in speeding with any regularity in 2002 than in 1999.
Knowledge of speed cameras had improved both in tems of operationd matters
(timestypes of car eic) and location and mobility issues.  Knowledge of speed
enforcement in generd had dso increased and there was a decrease in the tendency to
believe that there was not much chance of being caught if you are speeding. However
there was a marked increase in agreement that speeding fines are only for revenue raisng
purposes. This may be due to the propagation of comments in the media supporting this
idea, prior to the 2002 survey.

Vil
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1 INTRODUCTION

1.1 BACKGROUND

A large number of projects evduating various speed enforcement programs have been
caried out by Monash Universty Accident Research Centre (MUARC). Much of this
work has focused on outcome measures such as casudty crashes and road fatdities in
relaion to speed enforcement initiatives, and to a lesser extent on driver behaviour and
driver beliefs and atitudes towards speed enforcement measures.

This project involved two surveys of resdents in Mdbourne, Victoria, seeking reaction to
new strategies and initiatives for enforcement of State speed limits.

MUARC developed the two survey insruments to assess changes in public atitudes
towards the enforcement of speed limitsat atime of rapid increase in enforcement activity.

Concurrent work involves the andyss of data concerning recorded casudty crashes within
the same time frame and is presented in a separate report.

Speed camera use began to be widespread in Victoria in the late 1980s, and has increased
deadily snce. This growth has been accompanied by public debate as to whether the
intention is one of safety or one of revenue generation. The media coverage may have
some bearing on people's dtitudes towards speed cameras and their appropriate use.
Dealed evduations of media anti-speeding campagns and the effects of the media in
general on dtitudes to speed cameras are reported esawhere (eg. Cameron, Delaney,
Diamantopoulou & Lough, 2003; Delaney, Lough, Whelan & Cameron, 2004).

There ae two principles of deterence redevant to gpeed cameras (Dedaney,
Diamantopoulou & Cameron, 2003). These are general deterrence, that is, making drivers
aware that speed cameras are in use and that there is a high chance of being caught if they
goeed. Also it is important that the pendties are severe enough to make drivers want to
avoid them, and that the pendties cannot be avoided if they are detected speeding. The
other is specific deterrence, that is, the process through which a driver who is caught
modifies his or her behaviour as a result of the experience of detection and the consequent
penalties. Attitudes concerning both principles of deterrence are reported here.

In 1999 a new round of speed enforcement initiatives was planned for phased introduction
in Victoria In order to assess public response a basdine survey of 1,000 Mebourne
drivers was conducted. A follow-up survey was conducted in 2002, to assess the impact of
theinitiatives.

1.2 VICTORIAN SPEED ENFORCEMENT INITIATIVES 1999-2002

Between the two survey periods of October 1999 and October 2002, speed enforcement
measures changed in the following ways:

A 50 km/h speed limit for resdentid dtrests was introduced across Victoria (22
January 2001).

PuBLIC PERCEPTIONS OF VICTORIAN SPEED ENFORCEMENT INITIATIVES 1999 & 2002 1



TINs

The phased increase in totd number of camera hours from 4200 to 6000 per month
(August 2001 to February 2002).

Phased introduction of “flashless’ cameras across the State from December 2000 in
ome Police Divisons, to 2001 in dl Police Divisons.

The phased reduction of speed enforcement thresholds between February and
September 2002, with associated publicity suggesting a ‘zero tolerance or 3 km/h as
the new tolerance above which bookings would be made.

New digitd technology dlowing minimd use of a flash (Daytime, from December
2001).

The timing of these (daged) initidives is ovelad on the monthly number of Traffic
Infringement Notices (TINS) issued during this period in Figure 1.1. The generd trend is
an increase in the number of TINs between January 2001 and November 2002, Thisis to
be expected as the number of hours of operation of speed cameras increased over this
period, in conjunction with a reduction in speed thresholds that occurred between February
and September 2002.

100000
Aug 01:Stage | Dec 01:Stage Il Feb 02: All
Hours 4200-4800 Hours 4800-5400 Hours 5400-6000
90000 -
L L L Jun - Sept 02: Stage Ill
Threshold Reductions
80000 -
Dec 00: Stage |
No Flash May - June 02: Stage Il
70000 / Threshold Reductions
Dec 01: All

Aug 01: Stage Il March - May 02: Stage 1

026-30 km

i No Flash No Fiash Threshold Reduction

60000 L Commences >30 km

50000 4 + + 0 16-25 km
10-15 km

40000 3 <10 km

30000 -

20000 4

10000 4

0 - T T T T T T T

Jan- Feb- Mar- Apr- May- Jun- Jul- Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar- Apr- May- Jun- Jul- Aug- Sep- Oct- Nov- Dec-
01 01 01 01 0L 01 01 01 OL O01 01 0L 02 02 02 02 02 02 02 02 02 02 02 02

Month

Figure 1.1: Staged introduction of speed enforcement initiatives: TINs issued from
offences detected by mobile speed cameras, by month of offence and detected speed
level above speed limit

! Note that TIN numbers peaked in November 2002 to January 2003 and subsequently fell to 2001 levels
(VicRoads)
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2 METHOD

2.1 PARTICIPANTS

The 1999 sample was obtaned usng random digit didling and population sampling
techniques. The age, gender and Police didtrict breskdown of the sample was then used to
obtain a sample in 2002 with smilar demographics  All respondents were fully-licensed
drivers (screened prior to completing the survey).

Table 21 shows the demographic details of participants in the 1999 survey by age
according to Sx groupings and by gender. Three participants refused to reved their age.
In total, 2000 respondents participated with 44% male and 56% female.

Table2.1 Number of participantsin 1999 survey by age and gender

Agegroup
Gender <20 20-29  30-39 40-49  50-59 60+ Refused Total
Mde 13 73 86 84 66 116 1 439
Femde 17 88 136 128 100 90 2 561
Tota 30 161 222 212 166 206 3 1000

Table 2.2 shows demographic details of participants in the 2002 survey by the same age
groupings and by gender. The find sample comprised 1001 participants, again with maes
representing 44% of the sample and femal es 56%.

Table2.2 Number of participantsin 1999 survey by age and gender

Agegroup
Gender <20 20-29 30-39 4049 5059 60+ Total
Mde 14 67 81 83 73 123 441
Femde 13 88 130 133 107 89 560
Totd 27 155 211 216 180 212 1001

2.2 MEASURES

2.2.1 1999 survey

The 1999 survey comprised a totad of 67 items divided into seven subsets of items. Dealls
of each subset are lisged below, in the order they were presented to participants. Items
within each subset were presented in random order. For Subsets |-V, participants were
asked to rate how strongly they agreed with the statements on a scale from 010, where O
indicated they did not agree at dl, 10 indicated they agreed quite strongly, and 5 indicated
they agreed somewhat.

Subset I: General factors influencing decision-making processes while driving (13 items)
eg. “I do not have to think conscioudy about steering the car”, “lI am a safer driver than

other people my age’.
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Subset 11: Specific factors influencing speed choice decisions (15 items)
eg. “l drive more dowly when it' sraining”, “I often check my speed while driving”.

Subset 111: Perceived risk of detection while driving in general (4 items)
eg. “l see very few Police cars on the road when | drive’, “If | bresk the law while driving,
| will most likely be caught”.

Subset 1V: Perceived risk of detection by all types of speed enforcement (8 items)
eg. “It's essy to avoid being caught speeding”, “Even if you're caught speeding, you can
dill avoid being fined”.

Subset V: Perceived risk of detection by speed camera enforcement only (17 items)
eg. “Therés not much chance of being caught speeding by a speed camera’, “Speed
cameras are usudly well hidden”.

Subset VI: Enforcement experience (6 items)
eg. “How often have you been caught speeding by speed cameras in the last two years?’,
“How often have you been caught speeding by other methods in the last two years?’

Subset VII: Demographics (4 items)
Gender, age, years full licence had been hdd (months for those who had held their licence
for less than one year), postcode (to dlow later matching of Police digtricts).

2.2.2 2002 survey

The 2002 survey comprised a totd of 43 items including 15 reevant items from the
origind 1999 survey (48 were not repeated), as wel as demographic details. In addition,
severd new items were included to explore perceptions of the speed enforcement
iniatives introduced since the 1999 survey. There were 24 new items in total. These
were based on items in the Audrdian Trangport Safety Bureau (ATSB) Community
Attitudes to Road Safety Survey series of reports. A copy of the MUARC survey can be
found in Appendix 1.

Questions could be categorised into nine subsets:

Qubset I: Demographics (6 items)

Gender, age, yearmonths full licence had been held, posicode, frequency of driving and
average driving hours per week (driving exposure messures). The demographic items
wereincluded in the firgt subset as a preference of the particular market research company.

Subset 11: Speed enforcement awareness (4 items)

Two items were repeated from the 1999 survey (subset 4): “How many times have you
seen speed cameras being used in the last four weeks?” and “How many times have you
seen other types of speed enforcement (such as hand-held lasers or radar guns) in the last
four weeks?’ In addition, participants were asked, “In your opinion, in the last two years
has there been a change in the amount of speed enforcement carried out by Police? Has
the amount of speed enforcement increased, stayed the same or decreased?’ and “In the
aress you usudly drive, how easy or how difficult is it to pick the spots where speed
cameras or radars are likely to be operating? In your opinion is it very easy, farly easy,
farly difficult or very difficult?’

4 MONASH UNIVERSITY ACCIDENT RESEARCH CENTRE



Subset 111: Speed and speed enforcement experience (4 items)

“Have you personaly been booked for speeding in the last two years?” If yes, the question
was repeated in rdation to the last Sx months. If yes again, respondents were asked, “How
was your speed detected? Was it by a speed camera a the side of the road, City-Link
speed camera, hand-hdd laser, hand-held radar gun, car-mounted radar gun?’
Respondents were dso asked “In the last two years has your driving speed generaly
increased, stayed the same or decreased?’

Subset 1V: Speed tolerance (4 items)

“Now thinking about 50 knmvh speed zones in resdentid aress, how fast do you think
people should be dlowed to drive without being booked for speeding?’ This question was
repesated in relation to 60 km/h speed zones in urban areas and 100 km/h speed zones in
rura aress. Respondents were aso asked “How do you fed about lowering the number of
kilometres you can travel over the speed limit before being booked? Do you approve
srongly, approve somewhat, not care ether way, disapprove somewhat or disgpprove
grongly?’

Subset V: Advance war ning of speed enforcement (2 items)

“How often do you get advance warning about spots where speed cameras or radars are
operating by flashing headlights from oncoming vehicles? In any paticular day is it very
often, quite often, sometimes, just occasondly or never?” This question was repeated in
relation to public radio announcements.

Subset VI: Speed enforcement in general (12 items)

This subset of items was rated using the same 010 response scale as the 1999 survey. The
fallowing Sx items were dso included in the 1999 survey:

The pendlties for speeding are not severe at dl.

| often drive 10 km/h or more over the speed limit.

There' s not much chance of being caught speeding.

| rarely see any speed enforcement.

Enforcing the speed limit helps lower the road toll.

It's hard to know where there is speed enforcement happening.

Other itemsin this subset were:

Lowering the number of kilometres you can travel over the speed limit before being
booked for speeding will improve road safety.

| often drive between 5-10 km/h over the speed limit.

| rarely see any speed enforcement in 50 km/h speed zones.

Fines for speeding are mainly intended to raise revenue.

| think it is okay to exceed the speed limit if you are driving safdly.

An accident at 60 knmvh will be alot more severe that an accident at 50 knvh.

PuBLIC PERCEPTIONS OF VICTORIAN SPEED ENFORCEMENT INITIATIVES 1999 & 2002 5



Subset VII: Speed enforcement by speed cameras (8 items)

This subset included seven repeated 1999 survey items aso rated on the 0-10 response
scde

Speed cameras are easy to see.
Speed cameras dway's operate at the same locations.
There' s not much chance of being caught speeding by a speed camera
Enforcement with a speed camera only happens during the day.
| rarely see speed cameras doing speed enforcement.
Speed cameras are often used from different types of cars.
Enforcing the speed limit with speed cameras hel ps lower the road toll.
One additiond item was included in this subset; “ Speed cameras dways use aflash”.

Subset VIII: Fixed cameras (2 items)

“Do you know of any speed cameras that have been indaled to operate in the same place
dl the time?’ If yes, “Where are these cameras?” Responses were categorised as “City-
Link (tunndsg)”, “Other location on Monash freeway”, “Westen Ring Road’,
“Meébourne/Gedong or “other”.

Subset 1X: 50 knvh limit in residential areas (1 item)

“How do you fed about lowering the speed limit in resdentia areas to 50 km/h? Do you
goprove drongly, approve somewhat, not care either way, disgpprove somewhat or
disgpprove strongly?’

2.3 PROCEDURE

The data for this project was obtained by means of two telephone surveys conducted by
market research companies on two separate occasions. The surveys were conducted during
October 1999 (Quadrant Research Services, now Nexus) and October 2002 (Millward-
Brown) in an attempt to account for potentia seasond influences on responses.

Paticipants in the 1999 survey were drawn from the Mebourne White Pages using
random digit diding and population sampling methods to reach a totd sample of 1,000.
Up to three callbacks were made to households in addition to the initial call until contact
was made. In order to maximise the representativeness of the sample, when contact was
made the researcher asked to speek to the driver in the household whose birthday was
closest following the day of the cdl. In this survey a totd of 9665 telephone calls were
made resulting in 5465 contacts after refusds and screening (eg. deafness, no driver)
1,000 suitable respondents were interviewed.

A gmilar recruitment method was applied for the 2002 survey; however, quotas were
included to match the sample demographics to the 1999 sample based on age, gender and
resdentia Police didrict. This method was applied in order to match the samples as
closdly as possble, given there was no appropriate control group with which to compare
responses.  Details of the numbers of telephone cdls made to contact 1000 suitable
respondents are unavailable for this survey.
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Interviewers informed respondents of the nature and duration of the survey and that the
survey was being conducted on behaf of MUARC. If participants agreed to proceed the
survey was then carried out.  Items within subsections were presented in random order to
account for possible order effects. For dl items, the survey adlowed for refusas and “don't
know” responses.

At the conclusion of the survey, paticipants were given contact detalls in case of any
further enquiries, and were reminded of the organisation involved. Each survey lasted
aoproximately ten minutes.
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3 RESULTS AND DISCUSSION

3.1 DRIVING EXPOSURE

Driving exposure was measured in terms of years as a driver licence holder both in 1999
and 2002. In addition, in 2002, respondents were asked about their frequency of driving in
an average week and approximate number of hours.

3.1.1 Yearshdd full licence

Table3.1 1999 sample: Yearshed full licence (mean)

Age <6 6 months 35 6-10 10+

group months -lyear <3years years years years Total
Under 20 9 12 8 1 0 0 30
20-29 1 3 19 12 82 15 132
30-39 1 2 1 3 25 184 216
40-49 0 0 0 0 10 210 220
50-59 0 0 0 0 1 177 178
60+ 0 0 0 0 1 215 216
Totd 11 17 28 16 119 801 992

Note: 8 respondents either refused to answer or did not know; those in the under 20 group cannot
have held afull licence

Table3.2 2002 sample: Yearsheld full licence (mean)

Age <6 6 months 35 6-10 10+

group months  -lyear <3years years years years Total
Under 20 5 15 7 0 0 0 27
20-29 2 1 15 46 71 20 155
30-39 0 0 1 1 12 197 211
40-49 0 0 0 0 3 213 216
50-59 0 0 0 1 2 177 180
60+ 0 0 1 0 1 210 212
Tota 7 16 24 48 89 817 1001

Note: those in the under 20 group cannot have held afull licence

The didribution of length of time a driving licence has been hdd is very smilar for dl age
groups on both surveys, giving a further indication that the samples can be judifiably
compared. The general trend shows somewhat intuitively that as age increases so does
length of time participants had been driving, very few of the older drivers reported having
ganed a licence late in life, however it is likdy that those who did gain a licence late in life
were female(possibly due to death of their husband).
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3.1.2 Frequency of driving

Table 3.3 details the number of days participants report driving (given as a percentage of
age group sampled) in an average week.

Table3.3 Frequency of daysdriven asa function of age group

(2002 survey only)
Age Every 4-6 2-3 At least <1day/

group day days days lday sometimes Total
Under 20 704 14.8 7.4 3.7 3.7 27
20-29 81.3 9.7 52 1.3 2.6 155
30-39 82.5 14.2 33 - - 211
40-49 86.1 8.8 2.8 1.9 0.5 216
50-59 80.6 12.2 5.0 11 11 180
60+ 62.3 24.5 11.3 - 4.0 212
Totd 782 142 56 9 12 1001

Clearly the large mgority of drivers of dl ages drive every day, very few reporting that
they only drive infrequently. More participants from the older groups report driving fewer
days than the younger groups, potentidly indicative of a reduction in working
commitments and hedth datus with age (Rabbitt, Watson, Donlan, Mclnnes, Horan,
Pendleton & Clague, 2002).

Table 3.4 shows the percentage of respondents in each age group who report each driving
for each specified range of hoursin an average week.

Table3.4 Frequency of hours per week driven asa function of age group
(2002 survey only)

Age Up to 5-10 10-15 1520 20-30 30+ Don’'t
group  Shours hours  hours  hours  hours  hours know

Under 20 333 29.6 22.2 1.4 7.4 - -
20-29 32.3 277 21.3 11.6 3.9 3.2 -
30-39 36.5 30.8 19.9 5.2 3.3 4.3 -
40-49 29.6 30.1 21.8 111 4.2 2.8 0.5
50-59 29.4 37.2 17.8 5.6 6.1 3.9 -
60+ 42.0 36.8 104 6.1 3.3 14 -

Table 3.4 shows the mgority of drivers in al age groups report driving for up to 15-20
hours per week, with only a rdativey smdl number of participants (7.2% of the totd
sample) reporting driving over 20 hoursin aweek.

3.2 COMPARISON OF 1999 AND 2002 RESPONSES

Items reported in this section are those asked in both the 1999 and 2002 surveys. A
minimum apha leve of .05 was used for dl datidticd tests (Andyses of Vaiance). The
under 20 age group have been left out of the datidticad anadyses due to there being a
sgnificantly smdler N in this group (30 in 1999 and 27 in 2002).

10 MONASH UNIVERSITY ACCIDENT RESEARCH CENTRE



All respondents were asked, “How many times have you seen speed cameras being used in
the LAST 4 WEEKS? The mean number of sghtings reported in the 1999 survey was
2.45 (SD = 3.71), increasing to 3.53 (SD = 6.91) in 2002. This difference was sgnificant
F(1,1909) = 20.66, p <.001. There was dso a dgnificant age related difference in
responses F(4,1909) = 8.73, p <.001. There was a trend from the younger group who
reported the most number of dghtings down to the older group who reported the least
number of sghtings. The interaction between year of survey and age group faled to reach
sgnificance, F(4,1909) = 0.63, p >.05. This indicates that the age rdated differences in
reported sightings were smilar for both surveys.

All respondents were asked “How many times have you seen other types of speed
enforcement (such as hand-held lasers or radar guns) in the LAST 4 WEEKS? There was
no overal change in reported numbers of sghtings between the two surveys, F(1,1909) =
1.45, p >.05. The mean numbers of reported sightings for the 1999 and 2002 surveys were
103 (SD = 268) and 115 (3.0) respectively. There was a dgnificant effect of age
F(4,1909) = 2.58, p <.04. Respondents in the age range 20-59 reported similar numbers of
dghtings, with the 60+ age group reporting less than hdf the number of sghtings of the
other groups. The interaction between year of survey and age group faled to reach
sgnificance, F(4,1909) = 1.33, p >.05. This indicates that the age-rdated differences in
reported sightings were smilar for both surveys.

All respondents were asked to rate their agreement with the statement, “The pendties for
peeding are not severe a dl”. There was no overal change with time, F(1,1795) = 2.23, p
>,05 , however there was a dgnificant main effect of age F(4,1795) = 8.29 p<.01. The
younger driver groups agree less drongly with the datement than the mid-range age
groups, who in turn agree less strongly than the oldest group. The interaction between year
of survey and age group did not reach sgnificance, F(4,1795) = 1.5, p >.05. This indicates
that age related differences did not differ between surveys.

All respondents were asked to rate ther agreement with the statement, “I often drive
between 5-9 kmv/h over the speed limit”. A dSgnificant reduction in overal agresment was
found between the 1999 survey (M = 5.45, SD = 3.3) and the 2002 survey (M = 3.55, SD =
3.2), F(1,1930) = 171.21 p<.0l. There was ds0 a dgnificant effect of age F(4,1930) =
21.37 p<0l. The trend indicated that younger drivers agreed most strongly with this
datement decreasing to older drivers who agreed least strongly. The interaction between
year of survey and age group aso reached sgnificance, F(4,1930) = 4.48 p <.01. The
mean scores as a function of year and age group are given in Table 3.5, which shows that
in both surveys there was a decrease in agreement with age, and a decrease for dl ages
between surveys.

Table 3.5 “I often drive between 5-9 km/h over the speed limit”:
Mean (SD) agreement as a function of year of survey and age group
Age Year of survey
group 1999 2002

20-29  6.08 (29) 485 (34)
30-39 551 (34) 419 (32)
40-49 593 (32) 320 (3.1)
50-50 508 (3.3) 332 (32
60+ 466 (33) 219 (2.8)
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All respondents were asked to rate their agreement with the statement, I often drive a 10
km/h or more over the speed limit”. A dgnificant reduction in overdl agreement leves
between 1999 (M = 2.55, SD = 2.8) and 2002 (M =2.12, SD = 2.8) was found F(1,1927) =
11.79 p<.01. Also there was a dgnificant effect of age F(4,1927) = 13.98 p <.001, with
younger drivers reporting most agreement, with a trend downwards to older drivers who
reported least agreement. The interaction between survey date and age group faled to
reech dgnificance (p >.21). This indicates that the age difference was smilar in both
surveys, however Table 3.6, shows that in both surveys there was a general decreasse in
agreement with age, and a decrease for al ages between surveys. This would indicate that
people ae becoming less likey to drive over the speed limit, particulaly a the higher
levels aove the limit.

Table 3.6 “| often driveat 10 km/h or more over the speed limit”:
Mean (SD) agreement as a function of year of survey and age group
Age Year of survey
group 1999 2002

20-29 329 (283) 311 (3.32)
30-39 258 (2.89) 237 (2.93)
40-49 256 (2.82) 160 (2.37)
50-59 228 (2.68) 201 (272
60+ 203 (245 150 (2.28)

All respondents were asked to rate their agreement with the statement, “There's not much
chance of being caught speeding”. There was a dSgnificant reduction in overdl mean
levels of agreement between the 1999 M = 4.58, SD = 3.1) survey and the 2002 survey (M
=3.96, SD = 2.6), F (1,1905) = 22.01 p <.001. The overdl main effect of age aso reached
ggnificance, F (4,1905) = 6.78 p<.001, the oldest drivers indicating stronger agreement
than the other groups. The interaction between year of survey and age group aso reached
ggnificance, F(4,1930) = 4.48 p <.05. The mean scores as a function of year and age
group are given in Table 3.7. There was an overdl increase in agreement in the 2002
survey by the 60+ age group in contrast to a decline in agreement levels for the other age

groups.

Table 3.7 “There' snot much chance of being caught speeding”:
Mean (SD) agreement as a function of year of survey and age group

Age Year of survey
group 1999 2002
20-29 467 (2.3 362 (2.7)
30-39 447 (2.6) 365 (29
40-49 451 (2.6) 382 (32
50-59 440 (2.7) 370 (3.2
60+ 486 (2.8) 501 (34)
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All respondents were asked to rate thelir agreement with the statement, “I rarely see ANY
gpeed enforcement”. There was a sgnificant reduction in agreement between 1999 (M =
5.04, SD = 2.80) and 2002 (M = 4.70, SD = 2.9), F(1,1912) = 6.90 p <.01. This supports
the idea that the public are more aware of the change in Police speed enforcement.

The overdl effect of age was dso dgnificant, F(4,1912) = 15.43 p <.001, the younger
drivers reporting least agreement with a trend to older drivers reporting most agreement.
Findly for this item the interactive effect of year of survey and age group was Ao
gonificant F(4,1912) = 2.53, p<.04. The mean scores as a function of year and age group
are given in Table 3.8. The decrease in levels of agreement between surveys largest for the
20-29 group, the other groups showed smilar decreases to each other, with the 50-59 age
group even showing a dight increase. There was a trend in increesng agreement from
youngest to oldest in the 2002 survey.

Table 3.8 “I rarely see any speed enforcement”:
Mean (SD) agreement as a function of year of survey and age group

Age Year of survey
group 1999 2002
20-29 465 (24) 386 (29
30-39 469 (28 422 (2.6)
40-49 508 (270 450 (2.9
50-59 494 (29 542 (3.0
60+ 585 (31) 550 (2.9

All respondents were asked to rate their agreement with the statement, “It's hard to know
where there is speed enforcement happening”. There was a dgnificant decrease in
agreement level between the 1999 survey M = 6.07, SD = 2.9) and the 2002 survey M =
5.67, SD = 2.7), F(1,1891) = 9.69 p <.01. Also the overd| effect of age was significant
F(4,1891) = 13.37 p <.001. The age groups ranging from 20-49 reporting smilar moderate
agreement, with the two older age groups indicating sronger agreement. The interaction
between survey time and age group failed to reach significance, F(4,1891) = 0.27, p >.05.
This indicates the pettern of age relaed differences was amilar in both surveys. These
findings again support the idea that people are becoming more aware of increasing speed
enforcement.

All respondents were asked to rate their agreement with the statement, “Speed cameras are
easy to see€’. Overadl agreement decreased sgnificantly between the two surveys, 1999 M
=4.85, SD = 2.9) to 2002 (M = 4.40, SD = 2.8), F(1,1902) = 11.09 p <.01. Therewasaso
a dgnificant overdl effect of age on agreement with this satement, F(4,1902) = 10.13 p
<.001. Younger drivers reported the strongest agreement in this case, with a trend down to
older drivers who reported least agreement. The interaction between time of survey and
age dso reached dgnificance F(4,1902) = 2.74, p <.03. The mean scores as a function of
year and age group ae given in Table 39. The 1999 survey showed a decrease in
agreement with age, whereas the 2002 survey shows that respondents whose ages ranged
from 20-59 reporting smilar levels of agreement with a decrease being reported by the
oldest group.
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Table 3.9 “Speed cameras are easy to see”:
Mean (SD) agreement as a function of year of survey and age group

Age Year of survey
group 1999 2002
20-29 564 (25) 448 (2.6)
30-39 526 (29) 464 (2.8
40-49 480 (28 480 (28
50-59 462 (3.00 416 (29
60+ 391 (3.0 397 (30

All respondents were asked to rate their agreement with the Statement, “Speed cameras
adways operae a the same locaions’. The overdl mean level of agreement in 1999 was
4,91 ©D = 3.1), this decreased to a mean of 4.53 SD = 3.1) in 2002, this change was
ggnificant, F(1,1833) = 6.90 p <01. There was dso a sgnificant main effect of age group
on agreement levd, F(4,1833) = 10.05 p <001, with the younger drivers reporting
drongest agreement and a trend running from youngest to the oldest group who reported
leest agreement. The interaction between year of survey and age did not reach significance
in this case, F(4,1833) = 0.55, p >.05. These findings indicate an improvement in public
knowledge of the logistics of speed camera operation.

All respondents were asked to rate their agreement with the statement, “Thereé's not much
chance of being caught speeding by a speed camera’. There was no sgnificant change in
agreement level between surveys in this case, F(1,1888) = 1.39, p >.05. The overdl man
effect of age group reached sgnificance, F(4,1888) = 4.30 p <.01. The 20-29, 40-49 and
60+ age groups reported smilar and stronger agreement than the 30-39 and 50-59 age
groups. The interaction between year of survey and age group did not reach sgnificance,
F(4,1888) = 2.01, p >.05, this indicates that the pattern of age related differences was not
different for the two surveys.

All respondents were asked to rate their agreement with the statement, “Enforcement with
a speed camera only happens during the day”. There was a dgnificant increase in
agreement between the 1999 survey M = 3.64, SD = 3.37) and the 2002 survey (M = 4.02,
SD = 3.35), F(1,1676) = 547 p <02. The overdl man effect of age adso reached
ggnificance F(4,1676) = 3.85 p <.01, again there was a gradud increase in agreement from
youngest to oldest respondents. However it must be noted that there is the possibility that
older drivers do not venture out on to the roads a night so it is intuitive that tey may be
less avare of night-time speed camera activity. The interaction between time of survey
and age dso reached sgnificance F(4,1676) = 2.74, p <.03. The mean scores as a function
of year and age group are given in Table 3.10. These figures indicate that in the 1999
aurvey the agreement levels of dl groups were farly smilar, in contras with the 2002
survey where there was arise in agreement from youngest to oldest.
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Table3.10 “Enforcement with a speed camera only happensduring the day”:
M ean (SD) agreement as a function of year of survey and age group

Age Year of survey
group 1999 2002
20-29 377 (322) 341 (3.0
30-39 360 (33) 351 (32
40-49 371 (34) 406 (3.38)
50-59 319 (35 417 (35
60+ 393 (35 49 (34)

All respondents were asked to rate their agreement with the statement, “1 rardly see speed
caneras doing speed enforcement”.  The change in mean levd of agreement between
surveys for this item did not reach dgnificance, F(1,1862) = 0.28, p >.05. However the
overdl effect of age group was sgnificant, F(4,1862) = 8.78 p <.0001, in this case the 60+
age group showed a higher leve of agreement than the other groups. The interaction
between time of survey and age dso reached sgnificance F(4,1862) = 3.06, p <.02. The
mean scores as a function of year and age group ae given in Table 3.11. In the 1999
survey, the respondents whose ages ranged from 20-59 reported smilar levels of
agreement, with the oldest group reporting a higher level. In the 2002 survey there was an
incresse in agreement level associated with incressing age.

Table3.11  “I rarely see speed cameras doing speed enforcement”:
Mean (SD) agreement as a function of year of survey and age group

Age Year of survey
group 1999 2002
20-29 469 (27) 4.06 (2.8)
30-39 449 (3.00 419 (29
40-49 440 (31 467 (3.0
50-59 428 (3.0) 515 (33
60+ 536 (31) 553 (3.1

All respondents were asked to rate their agreement with the statement, “Speed cameras are
often used from different types of cars’. There was a sgnificant increase in mean levd of
agreement between the 1999 survey M = 7.50, SD = 2.7) and the 2002 survey (M = 8.01,
SD = 2.5), F(1,1800) = 16.97 p<.001 Also the overdl effect of age reached significance,
F(4,1800) = 6.16 p <.001, wth the 50-59 age group reporting a higher level of agreement
than the others.  The interaction between time of survey and age dso reached significance
F(4,1800) = 2.63, p <.035. The mean scores as a function of year and age group are given
in Table 3.12. In the 1999 survey the 20-29 group reported lower agreement than the other
groups who reported smilarly to each other, whereas in the 2002 survey the youngest and
oldest groups reported smilar levels of agreement, which were lower than the other three

groups.
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Table3.12 “Speed camerasare often used from different typesof cars’:
Mean (SD) agreement as a function of year of survey and age group

Age Year of survey
group 1999 2002
20-29 656 (29) 7.77 (25)
30-39 755 (28 801 (25
40-49 768 (2.7) 813 (24
50-59 789 (27) 841 (23
60+ 784 (24) 7.74 (2.8)

All respondents were asked to rae ther agreement with the Statement, “Enforcing the
gpeed limit helps lower the road toll”. Again, there was a dgnificant change in agreement
between the two surveys, F(1,1906) = 23.22 p <.001. In 1999 the mean leve of agreement
was 7.98 8D = 2.5), and in 2002 the mean level was 7.39 (SD = 3.0). There was dso a
ggnificant overd! effect of age F(4,1906) = 2.99, p<.02. The trend being less agreement
reported by the youngest drivers increasing with age to the most agreement being reported
by the older drivers. The interaction between survey date and age did not reach
sgnificance F(4,1906) = 1.3, p >.05, indicating that the pattern of age related changes in
agreement did not differ between surveys. This decrease in agreement may indicate that
the public are beginning to accept the revenue generation argument concerning speed
enforcement as opposed to accepting the road safety improvement argumert.

All respondents were asked to rate ther agreement with the datement, “Enforcing the
soeed limit with speed cameras helps lower the road toll.” There was a sgnificant
decrease in level of agreement between 1999 M = 7.34, SD = 2.7), and 2002 M = 6.50,
SD = 3.1), F(1,1891) = 38.79 p <.001. The overal main effect of age was dso sgnificant,
F(4,1891) = 528 p <.001. The two younger groups (20-29 and 30-39) reported lower
agreement than the three older groups. The interaction between year of survey and age
group falled to reech sgnificance, F(4,1891) = 1.1, p >.05. This indicates that age related
differences were amilar in both surveys. This is further evidence for public acceptance of

the argument that speed enforcement (and speed cameras in particular) is concerned with
revenue raising rather than road safety.

3.3 2002 RESPONSES REGARDING NEW INITIATIVES

The following results are concerned with items regarding the new speed enforcement
initiatives that appeared in the 2002 survey only.

All respondents were asked: “In the last 2 years has the amount of Police speed
enforcement changed? Has the amount of speed enforcement INCREASED, STAYED
THE SAME or DECREASED?”" The mgority of respondents (66.9%) report that they
perceive Police speed enforcement to have increased over the two years prior to the survey.
This is congstent when the data are separated by sex and by age group, shown in Table
3.13.
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Table3.13  Percentage of respondentsreporting changesin the amount of speed
enforcement carried out by Police

Gender Age group

Total Male Female <20 20-29 30-39 40-49 50-59 60+

Increased 66.9 66.9 670 630 723 716 681 706 547
Stayed the same 21.3 209 21.6 74 200 185 218 200 274
Decreased 5.6 6.3 5.0 3.7 52 57 46 44 8
Not drivenfor 2years 0.9 0.9 0.9 222 06 0.5 0.5 - -
Don't know 5.3 5.0 55 37 19 3.8 51 50 99
N 1001 441 560 27 155 211 216 180 212

Note: those in the under 20 group cannot have held a full licence for 2 years.

All respondents (in the 2002 survey only) were asked, “Have you personaly been booked
for speeding in the LAST 2 YEARS? Table 3.14 shows the percentages of the sample that
reported they had/had not been booked. A higher percentage of maes than femaes
reported being booked in the last two years. The 20-29 age group reported having been
booked more than the other groups with a relaively steady decreasing trend to the 60+ age
group, with the exception of the 50-59 group. The under 20 age group report substantialy
fewer incidences of being booked, this is likey to be due to the fact that a large proportion
of this group may not have been driving for the two years prior to the survey.

Table3.14  Percentage of respondentsreporting having been booked for speeding
inthelast 2 years

Gender Age group
Total Male Female <20 20-29 30-39 4049 50-59 60+
Yes 255 31.3 20.9 14 374 322 208 22.8 19.3
No 74.2 68.7 78.6 92.6 62.6 66.8  78.7 77.2 80.7
N 998 441 9557 27 155 209 215 180 212
Note: those in the under 20 group cannot have held afull licence for 2 years.

The respondents who had been booked for speeding in the last two years were then asked,

“Have you personally been booked for speeding in the LAST 6 MONTHS?' Table 3.15
shows the percentages of the sample that reported they had/had not been booked. A higher
percentage of maes reported being booked. Also the two youngest groups were the most
likely to report having been booked.

Table3.15  Percentage of “booked” respondentsreporting having been booked for
speeding in thelast 6 months

Gender Agegroup
Total Male Female <20 20-29 30-39 40-49 50-59 60+
Yes 451 471 42.6 50 569 403 386 463 415
No 549 529 574 50 431 597 614 537 585
N 253 138 115 2 58 67 44 41 41
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The respondents who had been booked for speeding in the last Sx months were then asked,
“How was your speed detected?””  The percentages of those booked by various
enforcement methods are shown in Table 3.16. Speed camera by the sde of the road is
clearly the most common way of gpeeding being detected, followed by hand-held radar
gun.

Table3.16  Percentage of those detected by different enfor cement methods

Gender Age group

Total Male Female <20 20-29 30-39 4049 5059 60+
Road sde camera 679 644 72.3 - 700 600 625 611 938
City Link camera 5.7 6.8 4.3 - - 16.0 6.3 5.6 -
Hand-hdd lase 4.7 6.8 2.1 - 6.7 4.0 6.3 5.6 -
Hand-held radar gun 123 119 12.8 - 20.0 80 125 111 6.3
Car-mounted radar gun 94 10.2 85 100 3.3 120 125 16.7
N 106 59 47 1 30 25 16 18 16

It is possible that respondents are unaware of the differences between the different types of
speed cameras ae.  This may aso be the case for the differences between hand-held and
laser guns and car mounted laser guns, which may introduce some doubt into this section
of data

All respondents were asked to rate their agreement with the statement, on a 5point scale
“How do you fed about lowering the speed limit in RESIDENTIAL AREAS to/h.” The
percentages of respondents who answered in each of the scde categories are shown in
Table 3.17. Femades report greater overdl gpprova than maes, and the older respondents
report grester approval than the younger groups.

Table3.17  Percentage of respondentsreporting approval of lowering the speed
limit to 50 km/h in residential areas

Gender Age group
Male Female <20 20-29 30-39 40-49 50-59 60+
Approve strongly 47.8 555 296 400 517 542 511 632

Approve somewhat 265 255 370 323 251 259 256 212
Not care either way 8.4 6.3 148 103 9.0 7.9 39 42
Disspprove somewhat 7.7 68 148 90 6.6 6.5 94 42
Disapprove strongly 9.3 54 37 84 7.6 51 94 6.1
Don’t know 0.2 05 - - - 05 06 09
N 441 560 27 155 211 216 180 212

All respondents were asked “How do you fed about lowering the number of kmv/h you can
travel over the speed limit without being booked for speeding? The same 5-point scae
was used. Agan femdes report greater gpprova than maes. Interestingly the youngest
group report the higher overdl gpprovad than the 20-29 and 30-39 groups, with approva
then increasing again in the older groups.
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Table3.18  Percentage of respondentsreporting approval of lowering the number
of kilometres over the speed limit you can travel before being booked for speeding

Gender Age group
Male Female <20 20-29 30-39 40-49 50-59 60+
Approve strongly 184 266 111 213 185 241 261 264

Approve somewhat 220 261 407 174 209 310 256 226
Not care either way 9.1 71 148 110 104 46 6.1 75
Disspprovesomewhat 170 186 185 232 223 181 156 11.3
Disgpprove strongly 320 175 148 271 246 199 228 269
Don't know 11 4.1 - - 3.3 19 33 52
N 441 560 27 155 211 216 180 212

All respondents were asked, “Now thinking about/h speed zones in RESIDENTIAL areas
how fast do you think people should be alowed to drive without being booked for
gpeeding?’  This item was free response, with no suggested scale.  The highest speed to the
nearest km was recorded, with responses to this item detailed in Table 3.19. The largest
percentage of respondents report that 51-55 knvh should be dlowable, but this figure is
only dightly higher than those who responded that 50 kmv/h should be the maximum. Only
sndl numbers responded that the higher speeds should be dlowable. The pattern is
amilar when the data are separated by sex, however dightly more maes than femaes
responded that 56-60 knmvh should be dlowed. The figures are dmilar agan when
separated by age group, with the exception of the under 20 group who report a much
higher agreement than any of the other age groups that 56-60 km/h should be permissible.

Table3.19  Percentage of respondentsreporting allowable speed without being
booked in 50 km/h residential speed zones

Gender Age group
Total Male Female <20 20-29 30-39 40-49 50-59 60+
50 kmv/h 39.60 40.10 39.10 2590 3290 34.10 3840 38.90 53.30
51-55km/h 42,70 40.30 4440 40.7 38.60 4550 43.60 41.80 34.90
56-60 km/h 16.10 1740 150 3330 160 1721 16.20 1720 10.0
63-65km/h 070 0.70 0.70 - 060 090 050 170 -
70-80km/h 020 020 0.20 - - 0.50 - - 0.50

All respondents were asked, “Now thinking about 60 km/h speed zones in URBAN aress
how fast do you think people should be dlowed to drive without being booked for
goeeding?’ This item was free response, with no suggested scae. The highest speed to the
nearest km was recorded. There was no sex difference in the percentage of respondents
reporting that 60 km/h should be the maximum, but more femaes than maes reported that
61-65 km/h should be dlowed, this difference reversed for 66-70 knvh with more maes
than females responding in this range. Overdl the older age groups are more consarvative
in their responses with more responding that only the lower speed ranges should be
dlowable.
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Table3.20  Percentage of respondentsreporting allowable speed without being
booked in 60 km/h urban speed zones

Gender Agegroup
Total Male Female <20 20-29 30-39 4049 50-59 60+
60 km/h 3560 3540 3570 3330 2840 294 3190 37.80 49.10
61-65km/h 47.10 4260 50.60 51.80 49.60 4540 50.80 46.70 42.50
66-70km/n 1530 1870 1250 14.80 19.40 22.80 1490 1340 7.10
73-75km/h 040 0.70 0.20 - - 090 050 0.60 -
80-90km/h 050 1.10 - - 1.90 0.50 - - 0.50

All respondents were asked, “Now thinking about 100 kmv/h speed zones in RURAL aress
how fast do you think people should be dlowed to drive without being booked for
speeding?’  This item was free response, with no suggested scale. The highest speed to the
nearest km was recorded. The mgority of respondents are within the 100 knvh maximum
category and the 106-110 km/h category, again with very few respondents reporting that
the higher speeds should be dlowable. Fewer males than femaes reported that a 100 knvh
gpeed limit should be the maximum, yet more maes than femdes suggested the 106 km/hr
110 knmv/h should be dlowable. Also mdes were more likdy than femdes to respond that
the 120 km/h-180 knmvh should be alowable. These findings are shown in Table 3.21.

Table3.21  Percentage of respondents reporting allowable speed without being
booked in 100 km/h rural speed zones

Gender Age group
Total Male Female <20 20-29 30-39 40-49 50-59 60+
100 km/h 3440 2830 39.10 3330 21.30 2510 3240 3440 55.20

101-105km/h 250 220 2450 2590 2060 2240 2690 240 2220
106-110km/h 350 3940 3150 3330 47.10 4260 3570 34.0 1890
112-115km/h 250 2.70 24 740 380 380 14 230 0.90
120-180km/h 330 560 1.40 - 710 530 14 280 140

All  respondents were asked: “In the lat 2 yeas has your driving speed
generdly...INCREASED, STAYED THE SAME, DECREASED?”  The mgority of
respondents report that their driving speed has ether remained constant or decreased over
the two-year period prior to the survey; see Table 3.22. Overal most people reported that
their speed had dayed the same, with substantid numbers reporting they had decreased
their speed. There were very few who stated that they had increased their driving speed.
Mdes were less likdy than femaes to report having changed their speed in ether
direction. The oldest goup were least likely to report an increase in speed. In generd, Al
the age groups data resembled those of the totdl sample. The under 20 group however
report a much lower rate of speed decrease and a much higher rate of speed increase than
dl the other groups. This is likely to be a reflection of gaining a full unredricted license a
some point during the two years prior to the survey.

20 MONASH UNIVERSITY ACCIDENT RESEARCH CENTRE



Table3.22  Percentage of respondentsreporting changesin their general driving
speed over thelast 2 years

Gender Age group
Total Male Female <20 20-29 30-39 4049 50-59 60+
Increased 40 27 51 200 58 47 37 45 05
Sayedthesame 540 587 512 650 632 540 442 520 60.2
Decreased 411 386 438 150 31.0 412 521 436 39.3

All respondents were asked to rate their agreement with the statement: “Fines for speeding
ae manly intended for revenue rasng’. There was a dgnificant effect of gender, maes
reporting stronger agreement (M = 7.30, SD = 3.39), than femdes (M = 6.93, SD = 3.20),
F(1,964) = 4.02 p <.05. There was dso a sgnificant effect of age F(4,964) = 3.81 p <.005,
the oldest drivers reported less strong agreement than the other groups. The interaction
between gender and age dso reached dgnificance F(4,964) = 3.20 p <.02, the mean
responses as a function of age and gender are given in Table 3.23

Table3.23 "Finesfor speeding are mainly intended for revenueraising”:
Mean (SD) agreement ratings as a function of gender and age

Agegroup
Gender 20-29 30-39 40-49 50-59 60+
Maes 7.18(3.22) 8.40(2.78) 7.60(3.39) 6.86(3.71) 6.72(3.51)
Femdes 6.82(2.84) 7.10(2.85) 6.56(3.21) 7.79(3.07) 6.34(3.92)

All respondents were asked to rae their agreement with the statement: “I think it is ok to
exceed the speed limit if you are driving ssfely.” There was a dgnificant effect of gender,
males reporting stronger agreement (M = 4.68, SD = 3.25), than femaes (M = 3.45, SD =
2.96), F(1,964) = 38.31 p <.001. There was no dgnificant effect of age F(4,964) = 1.57 p
>05. The interaction between gender and age dso faled to reach sgnificance F(4,964) =
98 p>.05

All respondents were asked to rate their agreement with the statement: “An accident at 60
km/h will be a lot more severe than an accident a/h.” There was a dgnificant effect of
gender, males reporting less strong agreement (M = 8.84, SD = 2.78), than femdes (M =
9.33, SD = 2.61), F(1,964) = 9.94 p <003. There was dso a dgnificant effect of age
F(4,964) = 2.46 p <.05. The trend toward stronger agreement ran from lbwest in the young
group, to highest in the oldest group. The interaction between gender and age did not
reech dgnificance, F(4,964) = 1.42 p <.23. This indicates that the age effect was smilar
for both maes and females.

All respondents were asked to rae ther agreement with the datement: “Lowering the
number of kilometres you can travel over the speed limit before being booked for speeding
will improve road safety.” There was a Sgnificant effect of gender, with maes reporting
less drong agreement (M = 5.47, SD = 3.27), than femdes (M = 6.53, SD = 3.41l),
F(1,964) = 28.41 p <001. The effect of age did not reach sgnificance F(4,964) = 2.29 p
>,05. The interaction between gender and age aso faled to reach dgnificance F(4,964) =
0.68 p >.05.
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All respondents were asked to rate their agreement with the dtatement: “l rardy see any
speed enforcement.” There was a sgnificant effect of gender with maes M = 5.61, SD =
2.93) reporting dightly less agreement than femdes (M = 5.93, SD = 3.01), F(1,964) =
6.76 p <.05. There was ds0 a sgnificant effect of age F(4,964) = 12.55 p <.05. The mean
scores for each group are shown in Table 3.24.

Table3.24 “I rarely seeany speed enforcement”:
Mean (SD) agreement by age group

Age
Group M ean N
20-29 486 (2.86) 155
30-39 525 (267) 211
40-49 559 (299) 216
50-59 6.48 (3.08) 180
60+ 6.64 (294) 212
Totd 579 (298) 974

All respondents were asked to rate their agreement with the dtatement: “I rardy see any
gpeed enforcement inh speed zones” The overdl rating level was 7.64 (SD = 3.34).
There was no sgnificant effect of gender F(1,964) = 0.21 p >.05. There was no sgnificant
age related difference F(1,964) = 056 p >.05. The interaction aso faled to reach
sgnificance F(4964) = 1.09 p< 05.

All respondents were asked “In the areas you usudly drive, how easy or how difficult is it
to pick the spots where speed cameras or radars are likely to be operating? Responses
were given on a four point scde ranging from 1 “Very esy” to 4 “Very difficult”. Overdl
the larger percentage of respondents reported that it is easy to pick likey speed camera
spots, with no difference between maes and femades. The two older groups were dightly
less likely to report it as easy, with he 60+ group registering more “don’t know” responses
than any of the others. Mean ratings are given in Table 3.25.

Table3.25  Percentage of respondents reporting difficulty in detecting locations of
speed camerasor radars

Gender Agegroup
Total Male Female <20 20-29 30-39 40-49 50-59 60+
Very easy 128 127 129 185 116 118 157 150 90

Farly easy 394 390 396 370 477 412 417 306 368
Farly difficlt 331 345 320 259 310 351 315 372 316
Veay difficult 91 91 91 148 7.7 71 69 111 118
Don't know 56 45 6.4 37 19 47 4.2 6.1 104
N 944 420 524 26 152 201 207 169 189

All respondents were asked “In the areas you usudly drive, how often do you get advance
warning about spots where speed cameras or radar are operating by flashing headlights
from oncoming vehicles? In any particular day is it? VERY OFTEN, QUITE OFTEN,
SOMETIMES, JUST OCCASIONALLY, NEVER?' The detals of these findings are
shown in Table 3.26. More femaes than maes responded very often, with a very small
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difference for quite often. The responses sometimes and just occasondly were both
reported dightly more by maes, and never being reported dightly more by femdes. The
youngest group and the oldest group were least likely to respond with very often, but the
oldest group were most likely to report quite often. Experience of this type of warning
may be limited for the under 20 group.

Table3.26  Percentage of respondentsreporting frequency of seeing flashing
headlights of on-coming carsto warn of speed camerasor radars

Gender Agegroup

Male Female <20 20-29 30-39 40-49 50-59 60+
Very often 118 134 74 155 142 126 150 81
Quite often 175 170 148 161 161 181 172 186
Sometimes 212 195 222 174 237 209 183 195
Just occesordly 392 375 444 381 360 377 383 410
Never 100 121 111 123 95 107 111 129
N 439 557 27 154 210 215 180 210

All respondents were asked “In the areas you usudly drive, how often do you get advance
warning about spots where speed cameras or radar are operating by public radio
announcements?  In any paticular day is it? VERY OFTEN, QUITE OFTEN,
SOMETIMES, JUST OCCASIONALLY, NEVER?' The details are shown in Table 3.27.
Femdes are more likely than maes to respond with very often, quite often and sometimes,
with males more likely to respond with just occasondly or never. The oldest group were
less likely than dl the other groups to respond with very often, quite often and sometimes,
and much more likely to respond with never than the other groups.

Table3.27  Percentage of respondents reporting frequency of hearing public radio
announcementswarning of speed camerasor radars

Gender Agegroup

Male Female <20 20-29 30-39 40-49 50-59 60+
Very often 9.1 132 148 135 147 134 111 42
Quite often 13.2 170 259 161 180 199 111 94
Sometimes 136 164 259 252 137 144 172 7.1
Justoccesondly 249 188 148 200 209 227 233 212
Never 385 339 185 252 322 292 361 56.6
N 438 556 27 155 210 215 178 209

All respondents were asked, “Do you know of any speed cameras that have been ingtdled
to operate in the same place ALL THE TIME?" The percentage of respondents who
answered, “Yes’ was 46.4; 53.3% answered, “No”; and 0.3% “Don’'t know. This indicates
that dightly less than hdf the population know of these locations. The detalls are given in
Table 328. A higher percentage of maes than females responded that they knew the
postions of these cameras. The two youngest groups were most likely to respond yes,
withthe oldest group the least likely.
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Table3.28  Percentage of respondents reporting awar eness of positions of fixed
location speed camer as

Gender Age group
Total Male Female <20 20-29 30-39 40-49 50-59 60+
Yes 464 501 434 519 626 502 417 478 335
No 533 497 563 481 374 493 579 517 66.5
Don'tknow 03 0.2 0.4 - - 0.5 0.5 0.6 -
N 998 440 558 27 155 210 215 179 212

Respondents who answered yes were then asked, “Where are these cameras?’ Table 3.29
shows the locations respondents gave. Only 41% of the respondents who said that they
knew the locations of fixed speed cameras were accurate.

Table3.29  Percentage of respondentsreporting locations of fixed location speed

cameras
L ocation Total
City Link (tunnds) * 28.23
Other on Monash freeway 7.97
Western Ring Road 2 12.72
Gedong Freeway 3.66
Other 45.0
N 464

Note: 1 and 2were the only locations where fixed
location speed cameras were in operation a the
time of the 2002 survey
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4 SUMMARY AND CONCLUSIONS

In general reported sightings of speed cameras increased between the two surveys.  This
finding is intuitive as the number of cameras in operation and the hours they were in use
increesed within a smilar time frame.  Accompanying this is an atendant improvement in
the public's knowledge of logistics and operation of speed cameras for example knowledge
that speed cameras operate from different cars, and speed cameras do not operate from a
fixed location in al cases.

Generd awareness of all forms of speed enforcement had dso improved, and the leve of
belief that if you speed you will be caught has incressed.  However there is no
accompanying belief that the severity of pendties for speeding offences had changed.

These changes in awareness did agppear to be having an effect on reported driving
behaviour, with dmost half of the population stating that they had decreased their generd
driving speed in the last two years. In line with this very few respondents reported that
they often speed, and there was adso a reduction in the numbers who did, between surveys.
A further indicator that speeding behaviour has been influenced by increased speed
enforcement is that the mgority of the respondents (2002 survey only) reported that they
accepted asmall speed tolerance level.

Despite these changes in reported beliefs and attitudes concerning speeding initiatives they
were not accompanied by smilar changes in beliefs concerning the road toll.  Indeed
agreement that speed enforcement helps lower the road toll decreased between 1999 and
2002. This indicates increasing support for the argument that speed enforcement is mainly
being used for revenue generation. This is likey to be dlied to the increesed media
attention that this issue received between the two surveys.

Overdl it appears that the Police crackdown using various countermeasures is generdly
acceptable to the mgority of respondents as an effective road safety countermeasure.
However there are the possble limitations. Sdf-reports of attitudes and behaviour are
dways difficult to interpret, as people may be reuctant to admit to undesrable or
embarrassing behaviours, such as being booked for speeding. This may lead to people
saying what they believe should be sad about an issue and not reporting their true beliefs,
attitudes or actions.
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APPENDIX 1
1999 TRAFFIC ENFORCEMENT ACTIVITY SURVEY

Hdlo, my name is and I'm cdling from Quadrant Research Services
on behaf of the Monash Universty Accident Research Centre.  The Centre is conducting a
short survey on some road safety issues. Could | please spesk with a driver in the
household whose birthday is closest to today’ s date?

The survey takes around 10 minutes and will involve some questions about your attitudes
towards road safety and enforcement issues.  No information that could identify any
individud participant will be published, and it is not compulsory to paticipate in this
survey. If you do decide to participate but fed uncomfortable about any question, you do
not have to answer that question. If you have any concerns or questions about the
interview you can contact Warren Harrison a the Accident Research Centre [on 9905
1903]. Would you be willing to take part in the survey?

1. General factorsinfluencing decision-making processes while driving

Following are quedtions about generd factors which influence decison-making processes
while driving... Please respond to each statement by saying how srongly you agree with it
using a scale from O to 10 where O means you do not agree a dl, 10 means you agree very
strongly, and 5 means you agree somewhat. 'Y ou can use any number between 0 and 10.

| daydream or think about other things when driving

| find it easy to have a conversation when driving

| do not have to think conscioudy about steering the car

| do not have to think conscioudy about using the accelerator

| do not have to think conscioudy about using the indicators

| do not have to think conscioudy about looking out for hazards

| do not have to think conscioudy about how fast | am driving

| often respond to hazards before | redly notice them

| am asafer driver than other people my age

| am a safer driver than most other drivers

| worry about crashing when | am driving

If | have acrash, itislikely to be my fault

| drive within the road rules
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2. Specific factor sinfluencing speed choice decisions

Following are questions about specific factors which influence speed choice decisons ...
Please respond to each statement by saying how strongly you agree with it usng a scde
from O to 10 where O means you do not agree at dl, 10 means you agree very strongly, and
5 means you agree somewhat. Y ou can use any number between 0 and 10.

| drive more dowly when it'sraining

| often check my speed while driving

| become frustrated when people around me are driving too dowly

| am dways aware of the speed limit

There isn't much chance of an accident when speeding if I'm careful
Current road conditions influence my speed

Speeding causes accidents

| choose aspeed and gtick to it

Speeding iswrong

I make conscious decisions to speed up or dow down

| sometimes change my speed without making a conscious decison

| am comfortable driving fast

| dow down at locations where there are sometimes speed cameras
| often drive alittle over the speed limit

| often drive 10km/h or more over the speed limit

3. Perceived risk of detection whiledriving in general

Following are questions about perceived risk of detection while driving... Please respond
to each datement by saying how strongly you agree with it usng a scae from O to 10
where 0 means you do not agree a dl, 10 means you agree very strongly, and 5 means you
agree somewhat. Y ou can use any number between 0 and 10.

The Police catch very few of the people who disobey traffic rules
| see very few Police cars on the road when | drive
If I bresk the law while driving, | will most likely be caught

Overdl, the pendties for bresking the law while driving are severe
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4. Perceived risk of detection by all types of speed enfor cement

Following ae quesions about perceived risk of detection for dl types of gpeed
enforcement... Please respond to each statement by saying how strongly you agree with it
usng ascae from O to 10 where O means you do not agree at al, 10 means you agree very
strongly, and 5 means you agree somewhat. Y ou can use any number between 0 and 10.

There' s not much chance of being caught speeding

The pendties for speeding are not severe a dl

| rarely see any Police cars doing speed enforcement
Enforcing the speed limit helps lower the road toll

It's easy to avoid being caught speeding

Speed enforcement only happens during the day

Even if you' re caught speeding, you can gill avoid being fined

It's hard to know where there is speed enforcement happening

5. Perceived risk of detection by speed camera enfor cement only
Following are questions about perceived risk of detection for speed camera enforcement...
Please respond to each statement by saying how drongly you agree with it usng a scde

from O to 10 where O means you do not agree at dl, 10 means you agree very strongly, and
5 means you agree somewhat. Y ou can use any number between 0 and 10.

Speed cameras are easy to see

Speed cameras dways operate at the same locations

When | see a speed cameral let other drivers know

| think peed cameras would dow people down more effectively if they werein full view
Even if a gpeed camera catches you, you can still avoid being fined

There' s not much chance of being caught speeding by a speed camera

Enforcement with a gpeed camera only happens during the day

It's hard to predict where there are speed cameras

| rarely see any speed cameras doing speed enforcement

Enforcing the gpeed limit with speed cameras helps lower the road toll

Speed cameras are usualy well hidden
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My experience tells me that it's easy to avoid being caught speeding by a speed camera
Speed cameras are often used from different types of cars

I know of some locations where speed cameras are often set up

| have never seen a speed camera

| don’'t see as many speed cameras these days as | used to

| think speed cameras would catch more people if they were completely hidden

6. Enfor cement Experiences
Finally, some questions about your experiences of traffic enforcement.
How many times have you seen speed- cameras being used in the last 4 weeks?

How many times have you seen other types of speed enforcement (such as laser or radar
guns) inthe last 4 weeks?

How many times have your friends mentioned seeing speed-cameras being used in the last
4 weeks?

How many times have your friends mentioned seeing other types of speed enforcement
(such aslaser or radar guns) in the last 4 weeks?

How often have you been caught speeding by speed camerasinthe last 2 years?

How often have you been caught speeding by other methodsin the last 2 years?

7. Demogr aphics.
Record sex of the respondent: Mde
Femde

Into what age group do you belong?  Under 20
20-29
30-39
40-49
50-59

60+
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How long have you held your driving licence? (years - monthsif less than 12 months)

What is the postcode for your household?

Thanks very much for your time and effort. The researchers really appreciate your
input.
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APPENDIX 2
2002 TELEPHONE SURVEY

Speed Enforcement Activity Survey - Version: 14™ October 2002

Hello, my name is... from Millward Brown Market Research and | am calling on behalf of the Monash
University Accident Research Centre. The Centre is conducting a short survey on speeding issues.
Could | please speak with a driver aged 18 years or over in the household whose birthday is closest to
today'sdate?

CHANGE RESPONDENT IF NECESSARY AND REPEAT INTRODUCTION
MAKE APPOINTMENT TO SPEAK TO ELIGIBLE PERSON WITH NEXT BIRTHDAY IF
UNAVAILABLE

The survey takes less than 10 minutes and will involve some questions about your attitudes towards
speeding and enforcement issues. No information that could identify you will be published and you
can chose not to answer a question if you wish. Would you bewilling to take part in the survey?

Your number has been randomly selected from the White Pages.

S.1 Can | confirm that you currently hold a current motor vehicle driver’s licence?

CONTINUE - Yes

ASK TO SPEAK TO ELIGIBLE RESPONDENT & REPEAT INTRODUCTION - No
TERMINATE - Don’t Know

TERMINATE - Refused

A WO N P

S.2 And what is the postcode of your usual place of residence?

Record postcode (4 DIGIT):

DP NOTE: ASSIGN RESPONDENT TO RELEVANT POLICE DISTRICT QUOTA.
ONLY ACCEPT VICTORIAN POSTCODES (IE. BEGINNING WITH A “3")
TERMINATE IF A NON-VICTORIAN POSTCODE.

S.3 INTERVIEWER TO AUTORECORD RESPONDENT GENDER

Yes
CHECK QUOTAS N
(0]

S.4 Just to make sure we get a good cross section of people, would you mind telling me
your age please? [READ RANGES IF NECESSARY]

TERMINATE - Under 20 years
20-29

30-39

40-49

50-59

Over 60 years

TERMINATE — Refused

N o ok WODN R
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Q.1

How long have you been driving? Would that be...? [READ OUT]

Less than 6 months

Between 6 months to 1 year

1-2 years

3-5 years

6-10 years

Over 10 years

DO NOT READ OUT - Don'’t know / Can’'t remember
DO NOT READ OUT - Refused

o N O Ok WN PR

Q.2

How often do you drive or ride a motor vehicle on the road, assuming an average

week? [READ OUT]

Every day of the week

4-6 days a week

2-3 days a week

At least 1 day a week

Less than 1 day a week / at least sometimes
DO NOT READ OUT - Don't know

DO NOT READ OUT - Refused

N o ok WODN PR

Q.3

In an average week, how many hours would you spend driving? Would that be...~

[READ OUT]

Up to 5 hours

Between 5-10 hours

10-15 hours

15-20 hours

20-30 hours

More than 30 hours

DO NOT READ OUT - Don't know
DO NOT READ OUT - Refused

0 N o o b~ WN P

Q.4

In your opinion, in the LAST 2 YEARS has there been a change in the amount of

speed enforcement carried out by Police? Has the amount of speed enforcement

INCREASED, STAYED THE SAME or DECREASED?

Increased

Stayed the same

Decreased

DO NOT READ OUT - Have not been driving for 2 years
DO NOT READ OUT - Don'’t know

DO NOT READ OUT - Refused

o O~ WDN B
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Q.5

How many times have you seen speed cameras being used in the LAST 4 WEEKS?

Record number:

INTERVIEWER NOTE: CONFIRM NUMBER OF TIMES SEEN IN LAST 4 WEEKS

DP NOTE: SET MAXIMUM TO 999

Q.6

How many times have you seen other types of speed enforcement (such as hand-
held lasers or radar guns) in the LAST 4 WEEKS?

Record number:

INTERVIEWER NOTE: CONFIRM NUMBER OF TIMES SEEN IN LAST 4 WEEKS

DP NOTE: SET MAXIMUM TO 999

Q.7A

Have you personally been booked for speeding in the LAST 2 YEARS?

Yes

No

DO NOT READ OUT - Don't know
DO NOT READ OUT — Refused

A W N B

IF YES AT Q.7A ASK Q.7B OTHERWISE SKIP TO Q.8

Q.7B

Have you personally been booked for speeding in the LAST 6 MONTHS?

Yes

No

DO NOT READ OUT - Don't know
DO NOT READ OUT — Refused

A W N PP

IF YES AT Q.7B ASK Q.7C OTHERWISE SKIP TO Q.8

Q.7C

How was your speed detected? Was it by a...? [READ OUT]
[ACCEPT MULTIPLE RESPONSE]

Speed camera at the side of the road
City Link speed camera

Hand-held laser

Hand-held radar gun

Car-mounted radar gun

DO NOT READ OUT — Don'’t know
DO NOT READ OUT - Refused

N O 0o~ WON B
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ASK EVERYONE

Q.8

In the LAST 2 YEARS has your driving speed generally...? [READ OUT]

Increased

Stayed the same

Decreased

DO NOT READ OUT - Have not been driving for 2 years
DO NOT READ OUT - Don'’t know

DO NOT READ OUT - Refused

o OB~ WDN B

Q.9

Now thinking about 50 km/h speed zones in RESIDENTIAL areas, how fast do you
think people should be allowed to drive without being booked for speeding?

[RECORD HIGHEST EXACT SPEED INDICATED TO NEAREST WHOLE KM]
[CONFIRM SPEED RECORDED WITH RESPONDENT]
[ACCEPT DK OR REFUSED]

Speed allowed:

Q.10

Now thinking about 60 km/h speed zones in URBAN areas, how fast do you think
people should be allowed to drive without being booked for speeding?

[RECORD HIGHEST EXACT SPEED INDICATED TO NEAREST WHOLE KM]
[CONFIRM SPEED RECORDED WITH RESPONDENT]
[ACCEPT DK OR REFUSED]

Speed allowed:

Q.11

Now thinking about 100 km/h speed zones in RURAL areas, how fast do you think
people should be allowed to drive without being booked for speeding?

[RECORD HIGHEST EXACT SPEED INDICATED TO NEAREST WHOLE KM]
[CONFIRM SPEED RECORDED WITH RESPONDENT]
[ACCEPT DK OR REFUSED]

Speed allowed:
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Q.12 In the areas you usually drive, how easy or how difficult is it to pick the spots where
speed cameras or radars are likely to be operating? In your opinion is it...? [READ
OUT]
Very easy 1
Fairly easy 2
Fairly difficult 3
Very difficult 4
DO NOT READ OUT - Don'’t know 5
DO NOT READ OUT - Refused 6
Q.13 In the areas you usually drive, how often do you get advance warning about spots
where speed cameras or radars are operating by flashing headlights from oncoming
vehicles? In any particular day, is it...? [READ OUT]
Very often 1
Quite often 2
Sometimes 3
Just occasionally 4
Never 5
DO NOT READ OUT — Don'’t know 6
DO NOT READ OUT - Refused 7
Q.14 In the areas you usually drive, how often do you get advance warning about spots
where speed cameras or radars are operating by public radio announcements? In
any particular day, is it...? [READ OUT]
Very often 1
Quite often 2
Sometimes 3
Just occasionally 4
Never 5
DO NOT READ OUT - Don't know 6
DO NOT READ OUT - Refused 7
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Q.15

| am going to read a list of statements about SPEED ISSUES. Please say how
strongly you agree with each statement using a scale from 0 to 10, where 0 means
you do not agree at all, 10 means you agree very strongly, and 5 means you agree
somewhat.

So on a scale of 0 to 10, where 0 means you do not agree at all, 10 means you agree
very strongly, and 5 means you agree somewhat, how strongly do you agree with...?
[READ OUT STATEMENT] [RANDOMISE ORDER OF STATEMENTS]

ggrgé);t all Agree Somewhat Agsrﬁixgrli DK Ref
The penalties for speeding are not 0 1 4 5 6 9 10 11 12
severe at all
Lowering the number of kilometres you
can travel over the spee_d I|m|_t pefore 0 1 4 5 6 9 10 11 12
being booked for speeding will improve
road safety
| often d_nv_e 10km/h or more over the 0 1 4 5 6 9 10|11 12
speed limit
| often quvg between 5-10km/h over the 0 1 4 5 6 9 10 11 12
speed limit
There's not m_uch chance of being 0 1 4 5 6 9 10 11 12
caught speeding
| rarely see ANY speed enforcement 4 10 11 12
| rarely see any speed enforcement in
50km/h speed zones 10 11 12
Enforcing the speed limit helps lower 0 1 4 5 6 9 10 11 12
the road toll
It's hard to know where there is speed 0 1 4 5 6 9 10 11 12
enforcement happening
Fmes for speeding are mainly intended 0 1 4 5 6 9 10 11 12
to raise revenue
I'thiln.k it is okay tp 'exceed the speed 0 1 4 5 6 9 10 11 12
limit if you are driving safely
.| An accident at 60 km/h wlll be a lot 0 1 4 5 6 9 10|11 12
more severe that an accident at 50 km/h
Q.16 | am going to read a list of statements about ROADSIDE SPEED CAMERAS; that is,
cameras that operate from a vehicle parked by the side of the road. Please say how
strongly you agree with each statement using a scale from 0 to 10, where 0 means
you do not agree at all, 10 means you agree very strongly, and 5 means you agree
somewhat.
So on a scale of 0 to 10, where 0 means you do not agree at all, 10 means you agree
very strongly, and 5 means you agree somewhat, how strongly do you agree with...?
[READ OUT STATEMENT] [RANDOMISE ORDER OF STATEMENTS]
Do not Agree Somewhat Agree very DK Ref
agree at all strongly
Speed cameras are easy to see 0 1 4 5 9 10 11 12
Speed cameras always operate at 0 1 4 5 9 10 11 12
the same locations
There's not m_uch chance of being 0 1 4 5 6 9 10 11 12
caught speeding by a speed camera
Enforcement Wlth. a speed camera 0 1 4 5 6 9 10 11 12
only happens during the day
| rarely see speed cameras doing 0 1 4 5 6 9 10 11 12
speed enforcement
Slpeed cameras are often used from 0 1 5 6 9 10 11 12
different types of cars
Speed cameras always use a flash 10 11 12
Enforcing the speed limit with speed 1 5 9 10|11 12
cameras helps lower the road toll
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Q.17A Do you know of any speed cameras that have been installed to operate in the same
place ALL THE TIME?

Yes

No

DO NOT READ OUT - Don't know
DO NOT READ OUT — Refused

A W N P

IF YES AT Q.17A ASK Q.17B OTHERWISE SKIP TO Q.18

Q.17B Where are these cameras?
[DO NOT READ OUT]
[ACCEPT MULTIPLE RESPONSE]

City Link (tunnels)

Other location on Monash freeway

Western Ring Road

Melbourne/Geelong Road — Geelong Freeway
Other

DO NOT READ OUT — Don'’t know

DO NOT READ OUT — Refused

~N o 0ok~ WON PR

ASK EVERYONE

Q.18 How do you feel about lowering the speed limit in RESIDENTIAL AREAS to 50 km/h?
Do you...? [READ OUT]

Approve strongly

Approve somewhat

Not care either way

Disapprove somewhat

Disapprove strongly

DO NOT READ OUT - Don't know
DO NOT READ OUT - Refused

N o 0o~ WODN PR

Q.19 How do you feel about lowering the number of kilometres you can travel over the
speed limit before being booked for speeding? Do you...? [READ OUT]

Approve strongly

Approve somewhat

Not care either way

Disapprove somewhat

Disapprove strongly

DO NOT READ OUT - Don'’t know
DO NOT READ OUT - Refused

N o ok WODN PR
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This concludes the survey. On behalf of the Monash University Accident Research Centre, thank you
very much for king part in this survey. As thisis market research, it is carried out in compliance
with the Privacy Act and the information you provided will be used only for research purposes. |f you
have any concerns about the interview you can contact the Monash Uni Ethics Committee on 9905-
2052 and quote project number 99/384.

As part of our quality control procedures, someone from Millward Brown may re-contact
you to ask you some short questions to validate that this interview actually took place.
Can | please have your permission to re-contact you if necessary?

YES 1
NO 2

IF AGREE TO BE RECONTACTED
May | please have your NAME? RECORD NAME FOR VALIDATION.

NAME:

IF YES TO BE RECONTACTED

Once the validation period has finished, please be assured that your name and contact
details will be removed from your responses to this survey. After that time we will no longer
be able to identify the responses provided by you. However, for that period your name and
contact details will remain with your survey responses, which will be approximately 3
months. During this time you will be able to contact us to request you have access to your
information.

SAY TO ALL
Thank you very much for your help.

IF QUERIED ABOUT BONA FIDES OF RESEARCH SAY:

Please be assured this is genuine market research. If you have any queries, you can call my
supervisor at Millward brown on (02) 9927-0125 or call the market research society's free
survey line on 1300 364 830.

THANK YOU VERY MUCH FOR YOUR HELP. AS | SAID, | AM FROM MILLWARD BROWN
MARKET RESEARCH. IF YOU WOULD LIKE TO CHECK THE BONA FIDES OF THIS
COMPANY, PLEASE CALL OUR COMPANY ON (02) 9927-0125 DURING OFFICE HOURS.

| certify this is a true, accurate and complete interview, conducted in accordance with IQCA
standards and the ICC/ESOMAR code of conduct. | also agree to hold in confidence and not
disclose to any other person the content of this questionnaire or any other information
relating to this project.

END OF INTERVIEW
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