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Acceptable use policy and Disclaimer 
Use of this application by all users is subject to Monash University 's normal Staff Acceptable Use Policy for IT 
Services (AUP) available at: www.policy.monash.edu/policy-bank/management/its/it-use-policy-staff-and-
authorised.html.  The Monash team leader of each research group is responsible for ensuring that the AUP is 
adhered to by all members of the group.  Publication of information, information access controls and group 
membership controls are the responsibility of the team leader of each worksite.  Monash University does not 
warrant the accuracy of the information provided by the service, nor the fitness for purpose of the service for 
your intended application.  Data is stored and backed-up on the University’s LaRDS research data store.  
Services are provided to 3rd parties on an ‘all care no responsibility’ basis.  Use of this site indicates your 
acceptance of these terms and conditions. 
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1  Important terminology 
“Koala” – The EVO Client, the software that runs in your PC. 
“Panda” – The server used by EVO, the closest of which is based at Monash. 

2  Screen layout 
EVO operates through a series of windows which allow access to different functions and tools.  The 
image below outlines a number of these areas and also includes a brief description of their function. 
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3  Important functions 

3.1 Registering and creating an EVO account 
• In order to utilise EVO, the first step is to access http://evo.caltech.edu/ and click on the 

“Register” button. Here, the user must enter their preferred username and password, as well 
as some simple personal information. Once the form has been completed, the user must click 
on “Submit”, and an activation email will be sent to the email account that has been entered 
in the form. The email should then be accessed, and its instructions followed to activate the 
user’s EVO account.  

 

 
 

3.2 Installing the EVO client 
• Once the account has been activated, users must access http://evo.caltech.edu/ once again and 

click on the “Start” button. This will download a file called “koala.jnlp” (the EVO client) and 
should be saved to the desktop and then double-clicked in order to run the program. 

• The program will take a short time to load, as it will automatically download content to the 
local PC. It may also be necessary to “Unblock” the program if a firewall is installed, such as 
that which comes with Windows XP or Vista. For an example of this, please see the example 
presented in Section 3.3 on page 5. 
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3.3 Using and Configuring EVO 
• Once EVO’s client, “Koala”, has finished loading, it will be necessary to log in using the 

username and password combination that was entered during the EVO registration process. 
• After logging in for the first time, new users should ensure that the Australian Monash 

“Panda” server (part of EVO’s infrastructure) is selected. The Monash server should be 
selected by default, but it may be necessary to select it manually. In order to do this, users 
should click on the “Koala” item in the top menu (1), and then click on “Koala Monitoring” 
(2). This will open up a new EVO window, and then users should click on “Manual Panda 
Selection” (3). This will open a final window, and users must scroll down to find the 
“MONASH_AU” server (4). It is then a simple matter of left-clicking on this server and then 
on “Connect” (5), and then checking to see if the server is being utilised (6). These steps are 
shown in the image below, and are labelled 1-6 respectively. 

 

 
 

• The next step is for users to subscribe to the relevant EVO community or communities used 
by their collaborators. This is accomplished by clicking on the “Other EVO Communities” 
button. 

 

© Monash University  Version 1.11: Last Updated 23/6/08 



Monash EVO User Guide   - 6 - 

 
 

• Clicking on the aforementioned button will open up a new window that will list a number of 
categories. In order to expand a category, simply left-click on the cross to the left of the 
category name. The relevant community group should then be selected and confirmed by 
clicking on “OK”. 

 

 
 

• Once the relevant community (or communities) has/have been selected, they can be accessed 
from the main EVO page by left-clicking on the relevant tab. Once the tab has been selected, 
the user will be presented with a list of (virtual) “rooms”, which may be open or closed 
depending upon the time of day. Some meeting rooms may only be open during business 
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hours for example, while other may be closed when they are holding private meetings. 
Left-clicking on a meeting room will present a pop-up box which will allow users to enter the 
relevant meeting room. 

 

 
 
• Upon entering a meeting, it may be necessary to allow a firewall, such as the Windows XP or 

Windows Vista firewall, to allow EVO access. If this is the case, then a pop-up box will be 
displayed resembling the example below, and the “Unblock” button should be selected. 

 

 
 
• Once a meeting room has been opened, the user will be presented with the main window, as 

well as additional windows which are dependant upon the presence of camera feeds from 
other users and from the user’s own PC. The main window should resemble the following: 
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• In addition to this window, if there are any live video feeds they will be displayed in a 
separate window.  

 

 
 

• The above window is also used to display the image from the “Desktop Sharing” function, 
which can be accessed by clicking on the appropriate item in the main window. 
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• Once desktop sharing is enabled, the camera feeds or feeds will be moved to an adjoining 
frame in the window, and a new window will be created that will display the desktop view 
selected by the user. 
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• Another useful option is the EVO Whiteboard, which can be opened by clicking on the 
appropriate icon in the main window. 

 

 
 

• The Whiteboard provides a collaborative work space that can be used as a free-form drawing 
and discussion surface for collaboration. The main features and capabilities are demonstrated 
in the following image: 

 

 

© Monash University  Version 1.11: Last Updated 23/6/08 



Monash EVO User Guide   - 11 
- 

© Monash University  Version 1.11: Last Updated 23/6/08 

• The first button along the bottom of the Whiteboard allow users to create additional 
Whiteboards that can be scrolled through using the left and right arrows on the page, while the 
button to the right of it allow for images and documents to be inserted into the Whiteboard, 
and allow Whiteboard sessions to be saved respectively. 

• The above covers the essential features available in EVO, however there are many additional 
functions that are available. These additional features are documented in the EVO Manual 
(http://evo.vrvs.org/evoGate/help.jsp?EvO_Manual), and also in the URL provided in Section 
3.4.  

3.4 Additional EVO Documentation 
• In addition to this User Guide and EVO’s documentation, 

http://www.bestgrid.org/index.php/Category:EVO contains a number of useful resources, as 
well as videos detailing the ways in which EVO can be used. 

 

4  Troubleshooting 
 
If you are experiencing difficulties with EVO when attempting to launch the program, please ensure 
that you have the latest version of the Sun Java Runtime Environment installed. The most recent 
version of the Java SE Runtime Environment (JRE) can be downloaded here: 
http://java.sun.com/javase/downloads/index.jsp.  

http://evo.vrvs.org/evoGate/help.jsp?EvO_Manual
http://www.bestgrid.org/index.php/Category:EVO
http://java.sun.com/javase/downloads/index.jsp
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