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Acceptable use policy and Disclaimer

Use of this application by all users is subject to Monash University 's normal Staff Acceptable Use Policy for IT
Services (AUP) available at: www.policy.monash.edu/policy-bank/management/its/it-use-policy-staff-and-
authorised.html. The Monash team leader of each research group is responsible for ensuring that the AUP is
adhered to by all members of the group. Publication of information, information access controls and group
membership controls are the responsibility of the team leader of each worksite. Monash University does not
warrant the accuracy of the information provided by the service, nor the fitness for purpose of the service for
your intended application. Data is stored and backed-up on the University’s LaRDS research data store.
Services are provided to 3rd parties on an ‘all care no responsibility’ basis. Use of this site indicates your
acceptance of these terms and conditions.
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1 Important terminology

“Koala” — The EVO Client, the software that runs in your PC.
“Panda” — The server used by EVO, the closest of which is based at Monash.

2 Screen layout

EVO operates through a series of windows which allow access to different functions and tools. The
image below outlines a number of these areas and also includes a brief description of their function.
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@ Instant messaging functions and presence information (i.e. available, busy, ... )

@ Private or group chat during a meeting

@ Meetings-by-invitation, ad-hoc meetings, booked meetings, and permanent meetings

@ Playback and recording functions (of the entire session [videa, audio, whiteboard, Instant Message, Chat,..])

@ Shared files, high resolution sharing of any screen area, and whiteboard functions

@ Support for several standard videaconferencing protocols: H.323 (Polycom, Tandberg, ...), Session Initiation
Protacol ( SIP ) for ValP,and the well-known Real-Time Protocal { RTP ) used by most of the collaborative

applications.

@ Automatic TimeZone adjustment and Multi-Language support (English, French, Slovak, German, Italian, Spanish,
Portuguese, Finnish, and Chinese)

Firewall-friendly and support for Network Address Translation (MAT)
@ End-to-End encryption of all the media (video/audio/chat/ 1M/ ...)
A new video application based on OpenGL where all the live video windows and other objects are embedded in, and

may move in a three dimensional space. (This application, which uses the graphics processor unit (GPU) to offload
the main CPU and leave it free for other work, is currently available on Windows only, support for other operating

systems will follow soon.)
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3 Important functions

3.1 Registering and creating an EVO account

e Inorder to utilise EVO, the first step is to access http://evo.caltech.edu/ and click on the
“Register” button. Here, the user must enter their preferred username and password, as well
as some simple personal information. Once the form has been completed, the user must click
on “Submit”, and an activation email will be sent to the email account that has been entered
in the form. The email should then be accessed, and its instructions followed to activate the
user’s EVO account.

Password A PaSSWﬂ.rd AR
Confirmation

Your Color #4F1B46 I_' Photg Once registered, upload me

First Mame |Dominic Last Name (Weber

Email Dominic.Weber@med.r . Email ri@med.monash.edu.au
Confirmation
Your City  |Melbourne Phone 9902 2349
CAMCEL HELP SUBMIT

3.2 Installing the EVO client

e Once the account has been activated, users must access http://evo.caltech.edu/ once again and
click on the “Start” button. This will download a file called “koala.jnlp” (the EVO client) and
should be saved to the desktop and then double-clicked in order to run the program.

e The program will take a short time to load, as it will automatically download content to the
local PC. It may also be necessary to “Unblock” the program if a firewall is installed, such as
that which comes with Windows XP or Vista. For an example of this, please see the example
presented in Section 3.3 on page 5.

€ ' EVO is loading its client: Koala {275 Obfus EVO)

@ v Release of EVO (7.0 J0) i

New Trusted Certificate
Improved Bandwith Usage .

Better GUI Updates

Improved Current Speaker Selection

More Language Updates

More underlying improvements and bug fixes
@ " Release of EVO (7.08)

New Desktop Application Sharing
New Advanced Share File Functions |

| == send Report ) d 38% | System properties detected!
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3.3 Using and Configuring EVO

e Once EVO’s client, “Koala”, has finished loading, it will be necessary to log in using the
username and password combination that was entered during the EVO registration process.

e After logging in for the first time, new users should ensure that the Australian Monash
“Panda” server (part of EVO’s infrastructure) is selected. The Monash server should be
selected by default, but it may be necessary to select it manually. In order to do this, users
should click on the “Koala” item in the top menu (1), and then click on “Koala Monitoring”
(2). This will open up a new EVO window, and then users should click on “Manual Panda
Selection” (3). This will open a final window, and users must scroll down to find the
“MONASH_AU” server (4). It is then a simple matter of left-clicking on this server and then
on “Connect” (5), and then checking to see if the server is being utilised (6). These steps are
shown in the image below, and are labelled 1-6 respectively.

£} Koala - Paul Bonnington in Monash e-Research Centre _|: B
Bookings  Configuration .9 Search @_‘i) Language

2f COXE

Best Panda Servers:
(L [MMGRIDDT_TW] Asia, Taiwan, Taipei

¢ Connect Selected Panda )

3 | € anual Panda Selection ) [: Digable Auto Panda Reselection
e —

Network Inf 'S All Pandas List

Region Country City Panda
Morth America Lsa, Pazadena EvoLAa_LIS
Morth America Usa, Pazadena CORMELL_US
Morth America Usa, Pazadena ClTheta_US
Morth America LS4, Pazadena
Oceania Avztralia Brizhang
Oceania Australia Melbourne
Oceania Mewvy Fealand Auckland & =
About your | Oceania Mesy Fealand Auckland BeSTGRID_ME

South America Erazil San Paulo UsPo1_ER

B cruuss

Fed Panda name indicates restricted (inzide firewall, etc.) Cancel

g’PeterWarren “ [3:50:33] Nick Jones left EVO Ul
< Gremickham 71 (1 5:26:67] Greg Wickham jained EVO ;

P

16" JANET (UK) ¥ EP ;<

b 4 [ ]

o) HELF! @ 16:16:38

e The next step is for users to subscribe to the relevant EVO community or communities used
by their collaborators. This is accomplished by clicking on the “Other EVO Communities”
button.
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3! i} Koala - Nicholas McPhee S =S

Koala Call Bookings Configuration @ Search i‘!’ Language

Universe | AARMet

y \ -
4 Jun42008 w B ED\GD Az

— i
“'ﬁ', Founders and survivors

Jun 4 12:00 - Jun 512:00 1] & _“0 ‘

ﬂ_ Einstein

Mo end 1 ‘? 0

ﬁ EVO TV

Mo end 1 & 0 ais

-
ﬁ Testing

Mo end 1 ’ﬂ‘ 0

B ucces

Mo end 1] ‘? _mo =

L
F . R
L o Available Il T | A ARNet
=] ; My EVO Buddies E——
. Peter Dixon [CIB:E;S:CId] IUGD POSADAS 1 ahh y como hago
" 2507
EvOC it
R [08:02:09] UGD POSADAS 1 S0y nuevo acall
[08:12:28] Victor Cornejo ya te envie una
invitacion... te llegd ‘
[10:17:11] UGD POSADAS conectado
[11:01:01] Matt Sutherland h |L|
=l IS 2
A HEIC

& Connected to Panda AARNet_aU

) HELP! @ 12:15:59

Clicking on the aforementioned button will open up a new window that will list a number of
categories. In order to expand a category, simply left-click on the cross to the left of the
category name. The relevant community group should then be selected and confirmed by

clicking on “OK”.

) £} Subscribe To Communities @

Subscribe upto 5

Subscribed Communities

7 FEKNET (Denmatk)
—~— FUNET (Finland)
© GEANT2
o INFM (ltaly)
R ntarn et (LUSA)
el
@ KACST
KAREN
@ RaICES
-7'.?-'- Reacciunz {venezuela)
2% RedRIS (Spain)
Fee. REMATER (France)
Weuna REUNS (Chile)
Ennp RMP (Erazil)
B SANET (Slovakia)
& Astronomy
H,\ International Projects

B -;.+.: National Education and Research Netuw « =2 |Universe

AALRMet

<-.

- © Remote Collaboration In'rliathies |L|
4/ i

(L

Search Communities

@

oK :I Cancel }

Once the relevant community (or communities) has/have been selected, they can be accessed
from the main EVO page by left-clicking on the relevant tab. Once the tab has been selected,
the user will be presented with a list of (virtual) “rooms”, which may be open or closed
depending upon the time of day. Some meeting rooms may only be open during business

© Monash University
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hours for example, while other may be closed when they are holding private meetings.

Left-clicking on a meeting room will present a pop-up box which will allow users to enter the
relevant meeting room.

€) £ Koala - Nicholas McPhee f=|E||x
Koala Call Bookings Configuration @ Search @ Language
cm— s Pp——— ;
Uriverse | ASRNet | 4 Jun42008 w b 0G0 |Az
Monash e-Research Centre Jun 4 00:00 - 23:30 u] iﬂ' o
. ARCS - Australian Research
" Jun 4 07:30 - 23:30
La Collaboration Servcie s o iﬂ' o

) £+ Confirmation

@ Join the Monash e-Research Centre meeting?

2 available Yes | Mo
= @ MyEVO Buddies
+» Peter Dixon [0%:08.04] IWGD POSADAS 1 ahh y como hago

& My EVO Communities

es0?

[0&:08:059] IWGD POSADAS 1 soy nuevo acall
[08:12:28] Mictor Cornejo ya te envie una
invitacion... te llegd ‘
[10:17:11] IWGD POSADAS conectado

[11:01:01] Matt Sutherland h

=]
| O& %
(o) HELF! @ 12:58:26

e AL HET

& Connected to Panda ARRNet_all

e Upon entering a meeting, it may be necessary to allow a firewall, such as the Windows XP or
Windows Vista firewall, to allow EVO access. If this is the case, then a pop-up box will be
displayed resembling the example below, and the “Unblock” button should be selected.

To help protect your compuier, Windows Frewall has blocked
some feahures of this program_

Do you want to keep blocking this program?

Q

VIEVD
Publisher: EVMOGH Inc.

Keep Blocking Asic e Later

‘Windows Firewall has blocked this program from accepting connections from the

Irtemet or & network. f you recognize the program or trust the publisher, you can
unblock t. When should | unblock & progam?

Mame:

e Once a meeting room has been opened, the user will be presented with the main window, as
well as additional windows which are dependant upon the presence of camera feeds from
other users and from the user’s own PC. The main window should resemble the following:
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) £+ Koala - Nicholas McPhee in Monash e-Research Centre (_[| %
Koala Call Bookings Configuration -@ Search i'l_?’ Language
Currert Meeting | A% Controls | Shared Files E

Monash e-Rese{gﬁr}?&m
m |

Micholzs McPhee

Wideo ﬂ @ Audio n : Leave this meeting

10 Available

o
> || Universe | AARNet | Monash e-Research Centre

= § MyEVO Buddies
a0 Pater Dixon [11:21:58] Nicholas McPhee This is the
fj;fMyEVO Communities AT
- | |&) @ A
e & A HEIS
& Connected to Panda TWGRIDD1_TW IF" HELF! @11:25:13

e In addition to this window, if there are any live video feeds they will be displayed in a
separate window.

[ Monash e-Research Centre [Z]@ﬁ1

4 1.7 Mhbis [. Monash e-Research Centre

r\ : e
Iy r ; s

-

e The above window is also used to display the image from the “Desktop Sharing” function,
which can be accessed by clicking on the appropriate item in the main window.
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r"g"‘l £+ Koala - Nicholas McPhee in Monash e-Research Centre gﬁ@
Koala Call Bookings Configuration @ Search @ Language
Current Meeting | A% Cortrols | Shared Files | =

e this meeting

£ available
B § MyEVO Buddies

DL Peter Dixon
& My EVO Communities

Universe | AARMNet | Monash e-Research Centre

[11:21:58] Nicholas McPhee This is the
chatroom...

PR PO 06 %

@ Cornected to Panda TWGRIDO_TW o rece € 11:25:13

e Once desktop sharing is enabled, the camera feeds or feeds will be moved to an adjoining
frame in the window, and a new window will be created that will display the desktop view
selected by the user.

[ Monash e-Research Centre

4 1.9 Mbis ( Monash e-Research Centre

‘ » " peter Dixon

P ]

LI MINIMAL REQUIREMENTS

To run EVO popely, vour PC ooceds fe Bl catam w
capecially of you intend to send reccive videoiandin with good
o Jneel 7 Pencmam 4 7.3 GiHz, 512 MB EAM (maimne
= Macintosh with FowerBO processor: 1 (iHz 312 MH
(recommended)
& Dlacmtosh with Intel processors 512 MDB AR (o

EVO s a0 Fave applwsticn, sod needs w have the Jova virtual o
which 20 will be run. ¥erston L5 and vpwird 1 supporied by T
e o fo the Tava website ar pesgava.com
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o Another useful option is the EVO Whiteboard, which can be opened by clicking on the
appropriate icon in the main window.

(3 £+ Koala - Nicholas McPhee in Monash e-Research Centre I:;|I:I|)(
Koala Call Bookings Configuration @ Search @ Language
Current Mesting | A% Cortrols | Shared Files | ﬁ

. — ]

Monash e-Rese{aﬁFégﬁn

Leave this meeting

14 Available

Universe | AARMet | Monash e-Research Centre

B & MyEVO Buddies
&0 Peter Dixan [11:21:58] Nicholas McPhee This is the
fﬂfMyEVO Communities Chalm:
. | [ A
P & ATEEIT)
onnected to Panda B i 1) 1125
C ted to Panda TWGRIDD1_TW (wm HEL P! 11:25:13

e The Whiteboard provides a collaborative work space that can be used as a free-form drawing
and discussion surface for collaboration. The main features and capabilities are demonstrated
in the following image:

'Ei EVOwb: Monash_e-Research_Centre [;] | ﬁ

This button allows users to move objects around the Whiteboard.

This button allows users to duplicate objects on the Whiteboard.

This button allows users to erase objects on the Whiteboard.

This button allows users to type in text anywhere on the Whiteboard.

I NN Y A

Test Test Test Test Test Test

e ” Bo
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e The first button along the bottom of the Whiteboard allow users to create additional
Whiteboards that can be scrolled through using the left and right arrows on the page, while the
button to the right of it allow for images and documents to be inserted into the Whiteboard,
and allow Whiteboard sessions to be saved respectively.

e The above covers the essential features available in EVO, however there are many additional
functions that are available. These additional features are documented in the EVO Manual
(http://evo.vrvs.org/evoGate/help.jsp?EvO_Manual), and also in the URL provided in Section
3.4.

3.4 Additional EVO Documentation

e In addition to this User Guide and EVVO’s documentation,
http://www.bestgrid.org/index.php/Category:EVO contains a number of useful resources, as
well as videos detailing the ways in which EVO can be used.

4 Troubleshooting

If you are experiencing difficulties with EVO when attempting to launch the program, please ensure
that you have the latest version of the Sun Java Runtime Environment installed. The most recent
version of the Java SE Runtime Environment (JRE) can be downloaded here:
http://java.sun.com/javase/downloads/index.jsp.
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