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Abstract

The NZ Roadshow Trust surveyed young drivers and their parents on their experience when
learning to drive. The sample consisted of 324 young drivers and 146 of their
parents/caregivers. Information included ages at different stages of getting alicence, who
provided ingtruction and type and frequency of driving practice. Respondents were asked
about attitudes during lessons and practice and whether the experience was positive. Results
show that the mgjority of young drivers get most lessons from parents/caregivers. Most get
fewer hours of practice during the learner phase than recommended. Many parents/caregivers
sad they were nervous. Twenty nine percent of these young drivers reported having had an
accident. Following recommendations from the survey, the Roadshow Trust is developing a
pilot programme to raise awareness among novice drivers and their parents of the need for
more driving experience.
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Introduction

This paper describes a study carried out by the NZ Roadshow Trust to investigate the
experiences of young drivers and their parents when learning to drive.

Y oung driversin New Zedand contribute disproportionately to injuries and deaths on our
roads. 1n 1999 the 15-24 year age group accounted for 25% of road deaths and 31% of
reported injuries (Motor Accidentsin New Zedland 1999) (1). Reducing the numbers of road
crashes in this group would make a huge difference to the crash satitics.

Background

In Victoria, where strategies using enforcement and promotion have achieved huge reductions
in road fatdities, young people are still over represented in road crashes (Cockfield et a
1999)(2). To addressthisissue TAC and VicRoads have developed severd programmes for
novice driversincluding “HELP’, and‘Lsto Ps (Cockfidd et a 1999) (2). Theam of these
programmes is to increase the amount of supervised driving undertaken by students during the
learner phase of their licence. Studiesin Sweden indicate a 30% reduction in crashes where
students had 120 hours or more of supervised experience before driving solo (Cockfield 2000)
(3). Thisisconddered the optimum number of hours to improve the crash rate.

Warren A. Harrison (1999) (4) found that many new drivers were getting their licences with
much smaller amounts of driving experience. Parents were found to be the most frequert
supervisors of driving in the learner phase. The Audiralian programmes used advertising,
resource packs, manuas and log books to persuade parents to give more supervised driving
sessionsto their sons and daughters.



Purpose of the Study

The NZ Roadshow Trust decided to find out what kind of experiences young drivers and their
parents have in New Zealand and whether the needs here are smilar to those in Augtrdia

Setting up the Study

The Roadshow Trust briefed Gary Nicol Associates to carry out a survey of young drivers and
their parents/caregivers, working through schools. Six secondary schools were chosen to
include amix of private and sate schools, single sex and co-educationa schools, and arura
school.

M ethodology

Gary Nicol drew up two questionnaires, one for students and one for parents/caregivers, in
consultation with members of the Roadshow Trust. The student questionnaire asked for
information about gaining adriver licence including the leved of licence currently held, the
driving experience prior to gaining alearner licence, and the age & which each level of
licence was gained.

Questions about the learning process included how much ingtruction came from a professona
driving ingtructor, who ese was involved in the ingtruction/ practice process, what kind of
vehicle was used for ingruction and practice, the length of driving/practice sessons, and road
and traffic conditions experienced while learning. Students were aso asked about their frame
of mind and enjoyment of the process, and perception of the ingtructor/supervisor’ s frame of
mind. Questions were included on the road crashes and infringement notices students had
experienced, and whether they had undergone advanced driver training.

The parent/caregiver questionnaire asked for information on level and class of licence held,
age when licence was gained, whether a professond driving ingtructor was involved, and
incidence of infringement natices.

Parentg/caregivers were asked about their involvement in the training process, the length of
indruction/practice sessions, and their frame of mind during the driving sessons. Findly they
were asked whether the process was enjoyable.

The student questionnaire was administered in Sx secondary schools to students with learner,
restricted or full licences. The students completed the questionnaires under supervision from
amember of Gary Nicol Asociates.

Parent/caregiver questionnaires were sent home with the sudents. Parent/caregivers were
requested to complete the forms at home and return them to school or post them direct to Gary
Nicol Associates. There were 324 studentsin the survey. In total 146 questionnaires were
returned from parents, giving aresponse rate of nearly 50%.

Results

The main findings of the Sudy were as follows:

£ |n the student sample 40% had learner licences, 45% had restricted licences and 15% had
full licences



%5 75% of the student sample had driven on or off road prior to gaining alearner licence.
33% had driven acar on apublic road before they had alearner licence.

25 Just under 90% of the student sample gained alearner licence on therr first attempt. 91%
had obtained it by the age of 16%2 years, 19% within amonth of their fifteenth birthday.

25 21% of the student sample were less than 15 years old a the time of their firgt driving
lesson. Just under 55% were aged between 15 and 16 years while 22% were over 16
years.

%5 65% of the sudent sample had received lessons from a qudified driving ingructor. This
compares with 54% of the parent/caregiver sample who indicated that they had received
such lessons. However 36% had had only 1-5 sessons with adriving ingtructor. Another
24% said they had 6-10 sessions.

£ Most sessions on the road were with parent/caregivers. Only afew sessions were with
extended family members or friends. “Dad” was most often said to be the instructor for
mogt lessons. Mum’s car was the vehicle mogt often used. Only 15% of the student
sample used a vehicle with automatic transmission for the mgority of their lessons.

25 Nearly half (46%) of the student sample said they had between 1 and 4 |essons/practice
sessions during the average month. A further 24% had between 5 and 8 lessong/practice
sessons per month. This suggests that dmost haf the sudent sample had lessong/practice
sessions no more than once aweek. Most students (80%) recalled |essons/practice being
one hour or less, with 26% recalling sessons being 30 minutes or less. Parents tended to
recall lessons as being shorter than did the students.

Fgure 1 shows the length of sessions asrecalled by the students.

Figure 1 Length of Sessions as Recalled by Students
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Figure 2 shows the maximum number of practice sessons over Sx months.

Figure 2 Maximum Number of Practice Sessions over Six Months
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25 16% of the parent/caregiver sample indicated that they had not given any driving
lessong/practice sessons to their son/daughter.

%5 Students were asked which of alist of different road conditions they had experienced
during their lessong/practice sessons. The maority of students had experienced most of
the conditions but only 50% had come across single lane bridges and only 17% had driven
through aford. More importantly, 39% of students had not driven on grave roads, and
22% had not experienced driving in the inner city. A quarter of the students, (25%) had
never driven in the dark and 22% had not driven inrain. Figure 3 shows the proportions
of respondents recalling experiencing different road conditions.

Figure 3 Experience of Different Road Conditions
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%5 Overal most students and parents/caregivers said the experience was a positive one.
However onethird (34%) of parents/caregivers admitted to being nervous, and 15% of
parents/caregivers said that it was not a good experience for them. Almost 40% of the
parent/caregive respondents said they did not fee comfortablein a car driven by their
son/daughter.

%5 Just over 80% of students who ether had or had previoudy had a restricted licence gained
it on their firgt attempt. A further 12% required two attempts. Of this group 39% said
they obtained their restricted licence when they were 15 and most of the rest obtained it
while they were 16 years old.

%5 Approximatdy 80% of students currently holding afull driver licence obtained it on their
firgt attempt and just under 60% of this group obtained it while they were aged 16 years.
A further 23% gained this licence between 17.0 and 17.5 years.

225 29% of the student sample had had an accident of some kind. 1t was found that 26% of
the student sample who had most lessons from a qudified driving instructor had had an
accident and 32% of the student sample who drove before gaining alearner licence had
had an accident. Thereis therefore no sgnificant difference between ether of these
groups and the main sample.

%5 Only 23% of the sudent sample currently having aredtricted or full licence had attended a
defengve or advanced driving course

%5 37% of the student sample said they owned a motor vehicle
Conclusons

The results indicate that the number of hours of driving experience in the learner phaseis
much lower than the 120 hours recommended by VicRoads based on the Swedish study
mentioned in the background to this paper. Nearly haf the students said they had only 1-4
driving sessonsamonth. Sessons were typicaly one hour or less. In the course of asix
month learner phase they would therefore have had less than 24 hours of practice and
indruction before gaining their restricted licence which alows them to drive unsupervised.
About haf of the remaining sudents had fewer than 48 hours of supervised driving

experience. In hislogbook based study in Australia, Harrison (1999) (4) found that students
averaged 20.8 hours of driving experience over the learner period. Lack of experience seems
to be amilar issuein New Zedand.

Despite thair lack of driving experience most students passed their licence tests at the first
attempt, indicating that the licence test may be too easy.

When students were asked about the crashes in which they had been involved, 29% of them
had been in some kind of crash. Mogt of these students were under 19 years of age, yet nearly
one third of them had been involved in crashes.



Most practicelingtruction sessons other than those given by professona ingtructors, were
given by parents/caregivers. However 16% of parents/caregivers gave no supervised driving
to their children, relying entirely on the driving indructor or on afew sessons with friends or
shlings

The study indicates that if novice drivers are to get more supervised driving practice in their
learner stage there isaneed to convince parents and students that supervised practice under a
wide variety of road conditions will increase driving safety.

Further Action

The NZ Roadshow Trust is currently developing a resource to provide information and
encouragement to young drivers and their parents/caregivers. The resource ams to promote
more supervised driving experience in the learner Sage in avariety of road conditions. Iris
being tridled in Canterbury with resources distributed to a sample of new drivers.
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