7th International Research Conference on

Quality, Innovation and Knowledge Management
Applications and Synthesis in the Global Economy

16-18 February 2005

Registration Form

Registration Fee: (includes lunches, morning/afternoon teas, welcome reception, 2
dinners, conference proceedings and Plant Tour) GST exempt

Full registration early bird offer (before 10 Dec. 2004) AUD $895.00
Full registration late fee (after 10 Dec. 2004) AUD $990.00
Concession fee for full-time students and local researchers AUD $450.00
Accompanying persons Wednesday — Informal Dinner AUD $ 50.00

Thursday — Formal Dinner AUD $ 65.00
Doctoral Workshop* Monday 14 February AUD $ 50.00
Supervisors Workshop* Tuesday 15 February AUD $100.00

Please indicate any special dietary requirements: ...

Please indicate your attendance for technical tours arranged for
Friday 18 February at 2.30pm |:|

*Masters by Research and Doctoral students registered for the full conference will be entitled
to free registration for the Doctoral Workshop on Monday 14 February 2005.

Academics registered for the full conference will be entitled to free registration for the
Supervisors Workshop on Tuesday 15 February 2005.

Please note that each workshop will be limited to 40 delegates and places will be offered on a
first-come, first-served basis.



7th International Research Conference on

Quality, Innovation and Knowledge Management
Applications and Synthesis in the Global Economy

16-18 February 2005

ACCOMMODATION - Please circle room type

Special accommodation rates have been negotiated with the following hotel. These rates
are available only by booking through the conference secretariat. To guarantee your
reservation, all bookings must be accompanied with a FULL amount for the nights
of your accommodation.

Sunway Lagoon Resort Hotel

Persiaran Lagoon, Bandar Sunway,
46150 Petaling Jaya,

Selangor Darul Ehsan, Malaysia
Telephone: (60-3) 7492 8000

Fax: (60-3) 7492 8001

Main Tower Single: AUD $120 with 1 Buffet Breakfast
Double: AUD $130 with 2 Buffet Breakfasts

Pyramid Tower Single: AUD $87 with 1 Buffet Breakfast
Double: AUD $97 with 2 Buffet Breakfasts

Arrival Time: After 2pm Departure Time: Before 12 noon
Although the hotel’s official check in time is at 2pm it may not always be possible to have all

group rooms ready by that time. If guaranteed rooms are required prior to 2pm, they should
be reserved from the previous night.

Date of Arrival 02/05 Date of Departure 02/05
REGISTRATION TOTAL (from previous page) $AUD
ACCOMMODATION TOTAL $AUD

TOTAL AMOUNT PAYABLE $AUD




7th International Research Conference on

Quality, Innovation and Knowledge Management
Applications and Synthesis in the Global Economy

16-18 February 2005
PAYMENT: (Tick as appropriate)
Overseas registrants are to send fees in Australian dollars
0 Cheque payable to “MONASH UNIVERSITY” enclosed
[J Please debit my credit card
O Bankcard O Visa O American Express O Mastercard

Card Number: / / / Expiry Date:

Card Holder Name:

Signature: Total Amount:

CCV Number (on the back of your card) :

(Amex 4 digits, Mastercard/Bankcard/Visa 3 digits)

Please complete and mail to:

QIK 05 Conference Secretariat

Conference Management Office or Fax to: + 61 39905 1343
Building 65

Monash University

Clayton VIC 3800

AUSTRALIA

Tel: + 61 3 9905 1344

Email: Irene.Thavarajah@adm.monash.edu.au

CANCELLATION POLICY
Refunds for Conference / Accommodation are applicable as follows:

Prior 17 January 2005 Full refund minus $100.00 Administration Fees
After 17 January 2005 No refunds

The Conference Secretariat must receive cancellation in writing by the dates specified

Disclaimer: The conference organisers reserve the right to change activities, topics and presenters where
necessary. “Monash University shall not be liable for any loss caused by the cancellation of the conference
where such cancellation is due to Force Majeure. The term “Force Majeure” means any circumstance
beyond the reasonable control of Monash University including but not limited to War, hostilities (whether war
be declared or not), terrorism, aircraft hijacking, military operation, riot, civil war, rebellion, civil commotion or
unrest, Acts or Regulations of government, refusal to grant visas, explosions, transport delays, transport
difficulties and the insolvency of airline carriers. Monash University will use all reasonable efforts to conduct
the conference despite the intervention or occurrence of any such cause.”



