Berwick/Peninsula ITS Newsletter #3 March 2008

Welcome back to all our customers!
In this edition we have more information that viaéllp ensure you get the most from both our services
and the IT resources available at Monash University

Staff update
We have just welcomed three new casual staff mesrtbesur team on the Peninsula campus. Bonita,
Clark and Bhavna will be staffing the ITS Servicesk and the phones during our busy periods.

Software news

As you may be aware, Monash University Studies@n(MUSQO) has undergone a recent revamp,
which has seen the release of Blackboard. The MU8O previously referred to just the Learning
Management System WebCT, however it now referedgcehtire collection of online learning tools
including Blackboard and Interlear&o.....what we previously knew as MUSO is now called
Blackboard! Blackboard is now accessed via logging into thentmayash portal, and clicking on the
‘Blackboard’ link on the left hand side of the same

Need help understanding the changes?

There is a whole web page dedicated to the staikition to Blackboard, which can be found at
http://www.monash.edu.au/muso/support/staff/blaekbbransition.htmllt includes links to online
information videos, quick guides, key differencesieen the old and new systems, a glossary and
details of training sessions available.

Recent changes you need to know about!

» New Monash Internet Service
Information Technology Services have recently cleanipe delivery of the Monash Internet
Service to provide a faster user experience anelsado a wider range of online applications. The
current proxy system is being replaced, and Inteanthentication will take place via a ‘Monash
Internet Login’.Most Monash computers will be migrated automaticallyhis system in the next
month, however if you would like to change to tleswsystem beforehand, it is very easy! Either
give us a call at the ITS Service Desk, or follbw tnstructions at
http://www.its.monash.edu.au/staff/desktop/inteicmitfiguration.html

» New Monash Wireless Services
The existing Monash-Wireless-Net is in the proaddseing replaced by the new Monash-Connect
system. While wireless coverage around the campusemain the same, the new system will
simplify wireless access and eliminate the use\@Pal Client. The Monash-Wireless-Net will
remain in service in the near future, but it ishttygrecommended that all staff migrate to the new
system as soon as possible. To migrate to the psters, please contact the ITS Service Desk.

» New phone number for student IT support
To streamline student IT support, ITS now has ardral phone number for all student IT
enquiries. While students are still more than weledo visit the ITS Service Desk on campus, they
can also phong32777 (on campusand990 32777 (off campus)



Did you know?

» ITS has training labs available to book on bothBleewick (A2.35) and Peninsula (G63)
campuses. These labs are now capable of runnimgntyesessions in both student and staff
environment. The training lab is available to bdi@e of charge for all Monash departments for
educational training purposes. If you would likentake a booking, please follow the procedure
outlined below.

1. Visit http://servicedesk.its.monash.eduaad login with your authcate username and password
2. In the 'Enter request details' box, list théofwing information:

- Title the information **LAB BOOKING - Peninsull'S LAB A2.35**

- The day, date and time that you require the lmgpk

- The number of computers that will be requiredXmum available is 20)

- The nature of the training that is taking plaékease list specifically what programs or internet
sites will be used. This enables us to ensureetvatything that is needed for the training is
available.

- The name and contact details of the trainerrdwn)

- The name and contact details of the person redplerfor organising and/or booking the training.
3. Click Submit.

4. An ITS Berwick/Peninsula staff member will beciontact with you to confirm the booking.

If you have any questions, please contact Tanidaddan x47777.

» Need assistance with your voicemail? Vigtip://www.its.monash.edu.au/staff/phones/voicemail

» The Microsoft “It's Not Cheating Offer” enables dlonash staff and students to purchase one
copy of Microsoft Office Ultimate 2007 for $75. Wisttp://www.itsnotcheating.com.dor details.

How to contact us

Peninsula Campus

Our Service Desk is located in Building A, Level 2.

Our opening hours are 8am-5pm Monday-Friday dusgmgester, and 9am-5pm outside semester.
We can be contacted on x44777 from internal phame890 44777 for external phones.

You can also log a request with us onlin@ts://secure.monash.edu.au/its/helpdesk

Berwick Campus

Our Service Desk is located in the Library & LeaqnCommons, Building 901 Level 1.

Our opening hours are 9am-5pm Monday-Friday.

We can be contacted on x47777 from internal phame890 47777 for external phones.
You can also log a request with us onlinéts://secure.monash.edu.au/its/helpdesk

We want your input!

If you have any ideas or suggestions for thingswould like to see in future editions of our
newsletter please email usbattvpen.servicedesk@its.monash.edu.au

We will then compile a list of questions and ansniarthe next issue.

Regards, the | TS Berwick/Peninsula team
P.S. If you know of a new staff member who is reateiving this email, or wish to unsubscribe to this
email, please let us know by emailingvpen.servicedesk@its.monash.edu.au




